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Abstract: 
 
Despite the vast amount of literature on service trips, only modest efforts 
have been made to look at how ideologies formed on the trip change over 
time.  There is also little work done comparing different social justice 
communities.  This study examined the differences between two service and 
religious groups in these regards through 26 in-depth interviews with both 
current college students and graduates.  An analysis of these interviews 
revealed several faith-based tensions between the service and faith 
communities.  Based on this conclusion, I argue that in order to move toward 
more substantial and enduring outcomes, the service and faith community 
work best when they work together, or when individuals of either group 
have a source of social support. 
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INTRODUCTION 
 
Before Tom even set foot on Boston College’s campus, he knew of it’s reputation 
as a school with a strong community service culture.  Since he enjoyed volunteering in 
high school, he immediately applied to several volunteer programs at the start of school.  
He quickly learned that while there was a large array of service opportunities, several of 
the programs were highly competitive.  After a year or two of volunteering, several 
upperclassmen and people he met through the Service Learning office encouraged him to 
apply for an international service trip (IST).  He had seen several fliers around campus 
advertising these trips, and even though he knew they were highly exclusive, he decided 
to apply based on a desire to learn more about social injustice.   
After learning about Central America for a semester and spending a week there, 
he can tell an elegant narrative about the places he visited and the people he met.  He can 
hold an informed discussion about international trade laws and CAFTA, and engage in 
debate regarding the complex interplay between macro and micro forces that enable and 
contribute to social injustice.   Even though he would not consider himself to be that 
religious, he found it remarkable that the people he visited were so devoted to and reliant 
upon their faith.  While Tom modified his behavior somewhat upon returning to BC and 
feels more aware about issues relating to poverty, he is unsure of what is expected of him 
now that the trip is over. 
 In comparison, Michael attended an all-boys’ Catholic high school nearby and 
figured a Jesuit college would be a good fit.  He was raised Catholic, but didn’t really 
know how his religion factored into his college identity.  After a semester or two, he grew 
tired of the partying, binge drinking, and hookup culture that played a prominent role in 
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the social scene.    He tried getting involved in community service clubs, but found that 
he still felt like something was missing.  After talking to some friends and visiting 
Campus Ministry, he started attending meetings for St. Thomas More Society (STM), a 
group of students who meet twice a week to participate in Eucharistic adoration and 
discuss religious issues and challenges.  Many students in this group feel their faith calls 
them to be involved with community service efforts.  Michael notices that a lot of the 
members of the group volunteered individually, whether for a cause they are passionate 
about or through their church at home.  While some are involved in service clubs on 
campus, many of the members serve through St. Joseph’s Project, which was founded by 
a former STM member.  
 While both Tom and Michael are involved in service at BC, their experiences are 
markedly different and seem to be shaped by two different channels located in the same 
environment.  What are the differences and similarities between the two groups and how 
did a tension arise between them? How long do these two different service identities last 
beyond college? How does faith impact the formation of a service ideology, and does it 
somehow help sustain it? By interviewing current students and graduates who went on an 
IST and who participated in STM, I hope to offer insight into those questions. 
*** 
Boston College has a rich history of giving back to the community and for 
developing students who are devoted to volunteering, as illustrated by its motto, “men 
and women for others.”   As a form of civic engagement, there are a broad variety of 
service opportunities that students can engage in during their time at Boston College.   
One of the most unique and integrated forms of service are service-learning programs, 
where students commit to an activity that places service work within an academic 
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context.  Significant time and resources have gone into developing high-quality programs 
that incorporate service learning in the form of both extracurricular and academic 
opportunities.   
Some of the most impressive of these programs are the International Service-
Immersion (IST) trips, which enable students to travel to another country and learn about 
a different culture.  In order to get a better sense of what leads students to participate in 
these trips and what they take away from them, I interviewed 7 graduates and 7 current 
student participants who have returned from a trip about their IST experiences.  Since the 
service culture is so prominent at Boston College, I tried to isolate the effects of the ISTs 
by also interviewing and surveying 7 current students and 5 graduates of the St. Thomas 
More Society (STM), a devout group of Catholics on campus that will serve as a useful 
control group. 
While several researchers have outlined the benefits of service learning programs, 
I am interested in how sustainable the outcomes of these trips are in the long run.  I have 
noticed that there tends to be a grace period immediately following the trip where student 
participants are inspired and motivated to continue their work or bring about change.  My 
observation, however, is that these feelings generally dissipate in the majority of students.  
Having spoken to trip leaders and administrators about these observations, I am 
wondering whether there is a dissonance between what leaders express as the value of the 
trip and what actual changes occur in the students.  I hope to observe similarities or 
differences in the ways participants speak and act in regards to issues of social justice 
after returning from the trip and to try and account for those trends.  Service-learning is a 
field that is gaining a lot of attention, yet there are a lot of topics left to explore, 
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especially if educators hope to continue to receive funding and political support for these 
types of programs. 
RATIONALE 
 
 Even though the school invests a lot of resources in service-learning 
opportunities, the international programs are extremely competitive and the majority of 
students will not have the opportunity to go during their four years at Boston College. 
While there is a lot of literature that supports service-leaning programs, it is really hard to 
quantify these programs’ successes.  By trying to measure the impact of these trips on 
students once they return and seeing whether these are short-term versus long-term 
changes, the administration and the Service Learning and Volunteer Center here at 
Boston College will be able to better defend their commitment and investment in these 
programs.  Since students are not required to fill out an evaluation upon their return, the 
feedback from these interviews will hopefully shed light on some low-cost improvements 
that could be integrated into the planning of future trips. 
 Since the literature seems to suggest that participation in service is partly based on 
situation (Astin, Sax, Avalos), developing a profile of what types of students are drawn to 
these programs and what students tend to get the most out of the trips will be able to aid 
trip leaders in future decision-making.  It will help them determine some characteristics 
of the ideal candidate, as well as what they could do in order to reach a wider and more 
diverse application pool.  It will also help them realize what changes they could make to 
the program to instill more life altering or enduring changes in the participants. 
 As a thesis rooted in the tradition of Sociology, arguably the most important 
reason this research should be pursued is to improve the connection between personal 
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experience and the knowledge that is developed within the classroom.  Like most of the 
work in the field, this research will most likely take a constructivist approach.  It will 
look critically at how experiences – especially that expose students to poverty and social 
injustice – influence perceptions, political attitudes, inclinations toward future service and 
volunteering, and perhaps even the formation of ideologies.  The analysis of the 
participants’ experiences will hopefully provide some insight on how to more effectively 
bridge the gap between academic reading / mainstream thinking and cross-cultural 
experience, as well as between academic objectives and service endeavors. 
Regardless of whether my findings are positive or negative in terms of the impact 
of these programs long-term, I hope to either identify what components make these 
experiences more successful.  If applicable, I would like to develop a model and 
suggestions for improvement that could be published and would be accessible to 
administrators, leaders, and students to enable them to get more out of the service-
learning experience (see Appendix 2 for Manuscript). 
KEY CONCEPTS AND VARIABLES: DEFINED 
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 As seen in the chart above, the independent variables in my study will be 
completion of an international service trips for participants and membership for the St. 
Thomas More group participants. I will only interview people who have identified 
themselves as belonging to either group, yet have come up with definitions for each of 
the three main independent variables for clarification purposes: 
Variable: Definition: 
International service-
learning trip participants 
(IST) 
People who have completed a course that integrates 
international community service with instruction and 
reflection to enrich the learning experience, teach civic 
responsibility, and strengthen communities. 
(servicelearning.org) 
Catholic faith and 
religiosity 
People who believe in God and accept the theologies and 
doctrines of the Catholic church. 
Membership in St. 
Thomas More Society 
(STM) 
A faith-based community in which students come together to 
participate in Eucharistic adoration, and can openly share and 
learn more about the Catholic tradition.  
 
Even though these may be classified as nominal variables (member versus nonmember), I 
expect there will be a range in terms of how committed participants and members are to 
their respective causes, which I will try to get a sense of through the surveys and 
interviews. 
 
Dependent Variables 
  10 
 
Concept: “Service-Oriented Ideology” as an IST Outcome 
 While I have coined this term, there are several components that it involves, and 
for each of these I have come up with or am using previously identified variables that 
could be potential indicators of each term.  There are six components all together that I 
have chosen.  I am not only interested in current habits in regards to all of these as 
identified in the survey, but also in any changes participants can identify in their choices 
around the time of the trip, presumably as a result of the experience, as identified through 
the interview.   
The first component is the selection of a socially-minded vocation.  While this 
may seem vague, I’m interested in whether students have chosen a concentration or 
intend to go into a field long-term that lends itself to work that will help improve the 
human condition. For participants who have already graduated, I’m interested to see if 
they pursued a major that could lend itself to service or social justice work, and whether 
or not they actually ended up in a career or job that involves that kind of work.  
Variable Questions 
  11 
Career Choice or Career Intentions (Choice of Major) Interview: Section #1 
 
 The second component is activism.  I will use the Princeton definition when 
considering this variable: “a policy of taking direct or militant action to achieve a 
political or social goal.”  While activism is a concept, I believe it can be measured by 
participation in strikes, rallies, letter campaigns, or similar activities that directly increase 
awareness in the hopes of changing an existing practice, law, or mentality. 
Variable Questions 
Participation in Activist Activities Interview: Section #4 
 
The third component is time spent volunteering; in other words, how much time 
respondents are dedicating to try and help alleviate issues of social justice.  While I am 
interested in any form of volunteering, I believe it is important to distinguish between 
consistent involvements versus involvement on an event-by-event basis.   I also am 
curious about what causes they are specifically involved in. 
 
Variable Questions 
Volunteering 
 
Interview: Section #2 and #3 
 
The fourth component is financial commitment to charity.  The appropriate 
variables for this are donations to either causes or charities each year.  While I am 
interested in the percentage because of the religious connection (historically speaking, the 
tithe required Catholics to donate 10% of their income), I would also include separate 
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questions about fundraising and gathering donations or supplies as another dimension and 
measure of this variable. 
Variable Questions 
Donations Interview: Section #4 
 
  
The fifth component is interest / awareness.  The main variable associated with 
this would be how much time the person spends learning about issues of social justice, 
either through the news, talks and discussions, or classes. 
 
Variable Questions 
Time Spent Developing Knowledge of Social Justice Interview: Section #2 
 
 
 The sixth and final component is spiritual / religious development.  This can be 
measured by developed or altered understandings of the world, of people and diversity, or 
of their own religion and / or spirituality.   I am also interested to see what connections 
those who are interviewed draw between social justice, service, activism, and religion. 
Variable Questions 
Spiritual Development Interview: Section 2, 3, and 5 
 
 
Controlling Variables 
 
 
 When interviewing past participants and alumni who have been on service trips, I 
want to understand whether or not the service trips caused them to adopt a service-
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oriented ideology or whether a person’s circumstances and upbringing lead them to be 
more apt to go on trips initially.  Therefore, I asked participants if they grew up in a 
household that emphasized the importance of community service, as measured by 
participation in community service or volunteering efforts prior to the trip.  I also asked 
about previous travel experience outside the country and encounters with poverty, which 
helped me understand if these trips were respondents’ first true encounter with poverty or 
if they had already been exposed to it. 
 
Variable Questions 
Parent encouragement of volunteering Interview: Section #3 
 
Parent’s religious affiliation Interview: Section #4 
Previous travel and encounters with poverty Interview: Background info, 
Section #2 
 
 
LITERATURE REVIEW 
Current Trends 
 
In surveying the literature, I focused on three main areas.   First I looked at 
current service participation and volunteering trends in the United States in order to 
connect the service environment at Boston College to a more global trend.  The bulk of 
my review will then focus on the concept of service learning, which is both a form of 
service and more broadly labeled as a type of civic engagement.  Finally, I will briefly 
present a review of some of the literature that connects Catholicism and service. 
Within service learning, I will provide an overview and history of the concept and 
explain its role within higher education.   I will then try and highlight the debate between 
scholars over charity versus social justice, as there are disputes over whether they are 
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necessary service-learning outcomes.  Utilizing education epistemology, I will then try 
and present common program features as well as a compiled list of the most commonly 
cited positive outcomes, leading to a description of the “ideal type” of service participant 
as it is presented in the literature.  
I will briefly consider the debate over whether or not past studies aim to provide 
specific models versus successful examples of service learning, and finish by highlighting 
the arguments of a few authors who have examined the limitations of service learning.  
By focusing on the selected aspects of service learning, I hope to provide the complex 
definitions and varied understandings of what service learning entails, as well as some of 
the main debates and challenges it faces.  
Lastly, my review of Catholicism and religion will focus on the debate over the 
existence of a Catholic sharing ethic – in other words, whether or not Catholics are more 
apt to volunteer their time or donate money than other religious or non-religious 
members.   
 
Service Participation and Volunteering in the United States 
 
 It is all over the media – we are the “community service” generation.  This past 
year, about 26.4% of the adult population contributed 8 billion hours of volunteer service, 
and the age bracket that grew the most in size was 16-24 year olds (Volunteering in 
America Research Highlights, 1).  Also, when a sample of college students were asked 
about their views on volunteering, 69.7% of students said they believe that “it is essential 
or very important to help other people in need” – the highest positive response rate since 
1970 (2).  This paper also argues there is a correlation between volunteering and 
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likelihood to donate money; 78.2% of volunteers contribute at least $25 a year, versus 
only 38.5% of non-volunteers (1).   
 While the report does not differentiate between more consistent volunteering 
versus one-time occasions or how many hours each person spends on average 
volunteering1, it does offer a longitudinal look at volunteering rates and attitudes, and 
therefore is able to illustrate how they have changed over time.   Another valuable 
contribution the report presents is the results of a study where they surveyed at non-
volunteers and tried to capture what prevents people from volunteering.  Among the most 
common answers, fear of the time commitment and of a lifelong commitment came up as 
significant obstacles (3).  In addition non-volunteers viewed themselves as “essentially 
different” from volunteers in terms of demographics, and they also said they would be 
more likely to serve if someone close to them had asked, or if they felt that had a useful 
skill to offer (3).   
It will be important to figure out whether there are clear-cut distinctions between 
IST participants and dedicated volunteers.   Since I am interested in how long participants 
remain committed to the social justice issues they are exposed to while on their trip, it 
will be interesting to see if and how people explain what holds people back who are 
presumable already dedicated to social justice from continuing with the cause upon their 
return.   
 
                                                        1 Data from Corporation for National and Community Service’s Pathways to Service found that nationwide, almost 66% of volunteers are “episodic volunteers” (less than 100 hours a year with all organizations) whereas 34.5% volunteer for 100 hours or more each year. 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International Service-Learning 
 
I. Overview and History 
 
There is a strong body of literature that focuses on the concept of service learning, 
especially in the fields of education and philosophy.  According to the Alliance for 
Service-Learning in Education Reform, service learning is defined as “a method of 
teaching through which students apply newly acquired academic skills and knowledge to 
address real-life needs in their own communities” (Payne, 3-4).  In reality the term 
service learning, which seems to forge a link between academia and community service, 
has a broad definition.  In the words of Shelley Billig, “the issue of definition is complex, 
and arguments about conceptions of service-learning have plagued the field for years” 
(viii).  That being said, Billig points out that most agree that service-learning incorporates 
“planning, action, reflection, and celebration,” although the content, context, and relative 
emphasis put on each of these are very diverse (viii). 
The earliest historical reference to a similar concept that I could find was Thomas 
Kilpatrick’s work in 1918 where he coined the term the “project method” – an 
educational tool where educators have children dedicate themselves to solving or 
investigating a problem over the course of several weeks (Shumer, 188).  John Dewey, an 
educational psychologist, further developed this idea by talking about the importance of 
“character education – a philosophy of education based on the necessary relationship 
between knowledge and action known as the ‘learn by doing’ principal” (Payne, 6; Cruce 
and Moore, 2).   
Robert Shumer’s article in the collection Advancing Knowledge in Service 
Learning: Research to Transform the Field is especially helpful when trying to 
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understand the concept of service learning since it looks at eight of the most influential 
studies done on service learning within the past quarter of a decade and summarizes their 
results.  All of the articles he looks at seem to agree in terms of the value of service, and 
emphasized the importance of changing the focus of further research from concern for the 
number of programs and all the outcomes to focusing on how to create high quality 
models (196).   
In terms of benefits, the work of Melchior and Bailis (1992-1998) argues that 
service-learning results in several key positive outcomes at a high level: better problem-
solving abilities, more favorable attitudes towards others, a better sense of self-efficacy, 
higher self-esteem, more active exploration of careers, a better sense of social 
competence, and moral development (194). Interestingly, their results were divided in 
terms of whether the experience helped determine or influence students’ political efficacy 
or civic involvement later in life (194-5), which is something that I hope to examine in 
my own work.  In addition to these outcomes, Simons and Cleary argue that these 
programs also help develop and promote leadership, diversity, social and multicultural 
competence (Exhibit 3, 126).   
 
II. Service-Learning in Higher Education 
 
 Over 950 colleges and universities are considered Campus Compact members, 
which means they are committed “to the civic purposes of higher education” (Butin, 
473).  Several authors discussed the growing popularity of service-learning in higher 
education, an idea that Boyer and Shulman have termed a “scholarship of engagement” 
(473).  Even though it is considered part of mainstream academia, Butin argues that is 
“all too often positioned as a co-curricular practice, funded through ‘soft’ short-term 
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grants, and viewed by faculty as ‘just’ an atheoretical (and time-consuming) pedagogy” 
(474).  He points out that service learning programs are more often used by the “least 
powerful and most marginalized faculty,” and 46% of all the service learning offices have 
“annual budgets below $20,000” (475).  While this article was written in 2006 and does 
not accurately represent the view of service learning at Boston College, it is important to 
keep these statistics in mind when thinking about the implications of my work. 
 
III. International Service Trips (IST’s) and Service Learning 
 
As the work of Cermak et. al describes, IST’s are one form of service learning.  
They typically “last 1-2 weeks in length, take place during school breaks and entail a 
service component; many also include an immersion experience…while they vary in 
formality of academic instruction, many IST’s often include educational activities such as 
lectures, reading relevant literature, viewing pertinent films, and engaging in on-site 
reflections and /or journaling” (5).  Building upon the work of Monard-Weissman (2003), 
the authors argue that IST’s are a unique type of “educational enrichment” that allow 
students to experience new cultures in the hopes of educating them about issues of 
extreme poverty, disease, social and political conflict.  The aim of these programs and 
trips is to motivate students to “become engaged in the world as caring, responsible 
citizens” (4-5).   
 
IV. Charity versus Social Justice Debate 
 
Wang and Jackson’s work posits that charity and social justice can be viewed as 
opposite ends of a spectrum as opposed to separate and distinct paradigms (10).   While 
Delve, Mintz and Stewart were among the first to encourage a shift from charity to social 
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justice as one of the main goals of service-learning (9), several authors (Barber, Kahne 
and Westheimer, etc.) have suggested that fostering political responsibility is an 
important outcome participants should gain from service learning experiences (9).  As 
Wang and Jackson argue, “charitable involvement may enhance students’ feelings of self-
worth and moral virtue but contribute little to their intellectual development and 
understanding of inequity” (39-40).   
Cermak et al’s work, like Wang and Jackson’s study, views “contemporary 
service as centered on community and education with a tendency towards a model of 
charity” (6).  Their work adds another dimension to the conversation, however, by 
considering the relationship between service / charity and activism.  They define activism 
as actions associated with social justice, and classify them as a separate but related form 
of civic involvement (6-7).  Based on their interviews, they present four main findings: 
1. Students return with a sense of dissonance based on their desire to bring about 
social change and their lack of a sense of empowerment to make it happen 
2. The primary vehicle utilized for social change was raising awareness 
3. Participants value service activities over activist activities 
4. The choice in (3) is based on a negative view of activism, perhaps based on 
lack of experience or opportunity (12) 
 
I hope to explore the dissonance that students experience in the hopes of either 
understanding or bridging the current gap between service trips and activist activities 
upon return.  
 
V. Program Characteristics, Outcomes, and the “Ideal Service Type” 
 
In terms of what key characteristics effective programs must have, several of the 
authors stress the importance of reflection (Conrad and Hedin, 197).  Melchior and Bailis 
argue, “service experiences most closely tied to course curriculum produced measurable 
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results (195).   The work of Eyler and Giles elaborates on that idea, and identifies that in 
order to offer an effective critical thinking opportunity that turns into a transformational 
experience, there are five key components the service-learning program must have: 
connections, continuity, context, challenges, and coaching (198-199).   
 While the articles above highlight several of the positive outcomes of service 
learning and why it is important, there is still a tension between whether or not service 
and volunteering belong in a classroom setting.  Service appears to be an idea that many 
people view as “good,” but they do not necessarily feel it is of critical importance, either 
to the educational system or to society (Shumer, 186). Several of the authors above fear 
what will happen if political and educational attention to the benefits of service learning 
is not sustained. 
 When looking at the predictors of community service participation in college 
students, Cruce and Moore found that minorities, females, and students enrolled in a 
private religious or a smaller institution are more likely to get involved with service than 
their peers.  Given all the research supporting the positive outcomes of community 
service and service-learning, it is noteworthy that a recent study done by the National 
Survey of Student Engagement found that of 36% of graduating seniors at colleges that 
grant Baccalaureate degrees “never participate in community service during their college 
years” (Cruce and Moore, 3).    
It will be important to see if there are barriers to entry that are preventing these 
other demographics from getting involved, and if the programs could be marketed in such 
a way that they could appeal to a wider audience.  As Pathways to Service: Learning 
from the Potential Volunteer’s Perspective points out, by appealing to a wider audience, 
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the service movement will not only gain more volunteers, but also attract a wider skill set 
and more diversity (5).   
 
VI. Developing Specific Models or Providing Examples? 
 
 While the Education literature seems to call for developing specific models that 
work, other current popular literature seems to suggest that it is important to highlight 
success stories, and have readers ask themselves what is the best way they can bring 
about change or make a difference.    Tracy Kidder’s Mountain Beyond Mountains, a 
book about the life of Dr. Paul Farmer and his work in Haiti, Peru, and Russia, has gotten 
a lot of attention from the media.  While Kidder seems to highlight this man as some sort 
of miracle for all that he has achieved, he also intertwines Farmer’s understanding of 
philosophy, liberation theology, sociology, and anthropology and how it affects his work.   
Near the end of the book, Kidder quotes one of Farmer’s colleagues and co-
founders, Jim Yong Kim, who says, “if Paul is the model, we’re fucked” (244).  He goes 
on to explain that attempts at imitating Paul or his work would “put the emphasis where it 
didn’t belong.  The goal [of this project and this book] was to improve the lives of others, 
note oneself.  Besides, frank imitations would fail…Paul wasn’t a manual for their own 
lives,” but proof that these problems can be alleviated.  Paul is one model, as Kidder 
stresses, and while we should celebrate him and feel inspired, he is just “one roadmap to 
decency” (244).   
Perhaps we need both.  Stories and recollections like Farmer’s are inspiring and 
could attract more people to become involved with alleviating social injustice, but once 
more people are interested they could utilize the literature on models that are already 
successful so that they do not have to build their own programs from scratch.  Since my 
  22 
work will incorporate both quotes from the participants themselves as well as analysis of 
the program models, hopefully it will succeed both in attracting more people to service 
programs as well as to look realistically at what their work can and cannot achieve. 
 
VII. Limits to Service-Learning 
 
 While I did not find any authors who argue that service-learning programs have 
no value or have a negative impact, I did find one author whose work discusses the 
institutional, pedagogical, and political limits to service-learning.   As a result of these 
limits, Butin argues that there “may be a fundamental and unbridgeable gap between the 
rhetoric and reality of the aspirations of the present-day service-learning movement” 
(474).   While he concludes with some possibilities for the future, it is more useful to 
look at the contradictions and constraints that impact these programs and possibly curtail 
their popularity or success. 
 The first obstacle relates to what faculty and the general population believe to be 
the purpose of higher education.  Some authors, such as Stanley Fish, argue that instead 
of taking on issues of morality, democracy, or social justice, we should just seek to 
understand the truth.  As Butin points out, “his critique has general resonance for those 
who see the academy as primarily a site of knowledge production and dissemination 
rather than of something as nondefinable and potentially partisan as moral and civic 
betterment” (478-9).   
 In terms of pedagogy, Butin explains that not all disciplines are structured in such 
a way that they can integrate service-learning opportunities. 83% of college faculty 
utilize lecturing as their main method of instruction within the classroom, which does not 
enable them to necessarily adopt a service-learning component.  Service-learning also 
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operates under an assumption that does not apply for the majority of the student body.  
As a field, “service-learning assumes an ‘ideal type’ of service-learning student: one who 
volunteers her time, has high cultural capital, and gains from contact with the ‘other’” 
(481).    
As Butin points out, the definition of a typical student is changing and becoming 
more open-ended, and is apt to continue changing and moving away from this ideal type 
over the next twenty years.  Since service-learning opportunities also mostly appeal to 
full-time, single, debt-free, childless, liberal arts students, service-learning support may 
lose steam as other obligations take hold and it is no longer a “luxury that many students 
can afford” (482).  Also, if the point of service-learning is to encounter diversity, the 
experience is no longer as necessary if the student population becomes more diverse, both 
in terms of socioeconomic background and race. 
 Lastly, in terms of politics, Butin hypothesizes that if service-learning programs 
frame themselves as political and try to define themselves as a “universal transformative 
practice,” they paradoxically undermine their purpose and can minimize their 
transformative potential (483).  He does not say that service learning should not have an 
ideological agenda, but he does believe service-learning must acknowledge that “service-
learning embodies a liberal agenda under the guise of universalistic garb” (485).  Unless 
its promoters admit that service-learning does have a liberal framework, it will continue 
to come under attack by conservatives.   
Either way, however, Butin seems to say that service learning is trapped as it is in 
a “double-bind…if it attempts to be a truly radical and transformative (liberal) practice, it 
faces the potential censure and sanction.  If it attempts to be politically balanced to avoid 
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such an attack it risks losing any power to make a difference” (486).  In order to not fall 
out of practice, Butin believes service-learning must take a stance and move beyond its 
claims of being a “universalistic and thus neutral practice” (486).    
Not all authors support this last claim, and in fact some authors argue adamantly 
against it.  Wang and Jackson (2005) and Reardon (1994), for example, suggest that 
service-learning programs that do not have a political outcome are potentially dangerous.  
As seen before with the charity versus social justice debate, “service-learning without a 
focus on social justice ‘can perpetuate racist, sexist, or classist assumptions about others 
and reinforce a colonialist mentality or superiority’” (40).  While it is unclear which side 
is right, it is important to acknowledge the obstacles that exist in opposition to these 
programs, and to take them into account when evaluating the current and future potential 
of these programs. 
 
Religion and Service 
 
 Rigney, Matz, and Abney’s work on the supposed “Catholic Sharing Ethic” takes 
a critical look at the tension between capitalism and the focus on community as it has 
developed within the Catholic Church. They begin by summarizing the work of  Andrew 
Greeley, who argues that although not all Catholics in the United States may practice a 
“communal ethic,” the Church has “preserved its distinctive emphasis on community 
throughout time, providing a valuable counterbalance to fragmenting forces in American 
politics and culture” (155).  John Tropman’s work supports Greeley’s in that he believes 
that the Catholic ethic is more oriented toward sharing than other branches of 
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Christianity, but his work has come under critique by other Sociologists for exaggerating 
and simplifying differences (155). 
The work of Michael Novak contradicts Geeley and Tropman, and argues that the 
Church has because more open to the forces of the market, resulting in a “Catholic ethic 
of capitalism.”  By using quotes from Pope John Paul II that affirm market virtues he 
argues that although this support may not be distinctly Catholic, these beliefs still have 
helped form “the moral and spiritual foundations of capitalism, upon which the Church 
now confers its blessing” (155).  
Rigney, Matz and Abney contribute to this argument by utilizing General Social 
Survey information.  The Independent Sector conducted a previous study that used 
similar data, but focused on charitable giving.   While they found that Catholics were 
slightly more willing to donate, there did not appear to be any difference in giving or 
volunteering with the exception of commitment to environmental and religious 
organizations (159-60).Rigney et al’s goal was to see if there is a higher correlation 
between those who are Catholic and orientation toward sharing.  They concluded that the 
data offered, “little empirical support for the existence of a distinctively Catholic ethic of 
sharing as reflected in self-reported volunteer behavior…there is nothing in this evidence 
to suggest that a strong emphasis on sharing is distinctively or uniquely Catholic” (163).    
In their discussion, they point out that the results do not prove the counterpoint – that 
Catholics do not support sharing – but that they do illustrate that there are several other 
religious and secular traditions that incorporate the value of sharing into their doctrine 
and work. 
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RELATED THEORY 
  
 One of the challenges with a concept as broad as service learning is that a 
multitude of theories could be utilized when trying to explain it in sociological terms.  As 
Billig explains it, “so many theoretical perspectives seem appropriate…the opportunities 
to connect service-learning to theories in psychology, sociology, anthropology, political 
science, education, and so on are seemingly boundless” (viii-ix).  Since the lens I am 
hoping to use to narrow my topic is trying to understand what draws people to these 
experiences and what they take away from them, I will incorporate and/or test Social 
Resource Theory and Theory of Involvement, which seek to understand what motivates 
people to become involved with service to begin with.  I will then look to Social 
Constructivism and Identity Theory when analyzing interview responses to try and 
understand how people create or make meaning from their experiences through these 
programs. 
 
Social Resource Theory 
 
There are a couple of existing theories that lend themselves to my topic and that I 
hope to either incorporate or develop when considering my data.  The first, Social 
Resource Theory, comes from the work of Wilson and Musick.  When looking at the 
effects of human capital, social capital, and social class, they found that all three are 
predictors for likelihood to volunteer (807).  Not only are more highly educated people 
more likely to volunteer, but those who have social connections, either through church or 
group involvement, are also more predisposed toward service.  They conclude based on 
their study that “social capital has a stronger effect on volunteering among those who 
possess the human capital or belong to a social class that equips them to exploit it” (812).   
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In terms of my study, all the participants I will be interviewing attend Boston 
College and will therefore have the same education and will most likely (although not 
necessarily) be of the middle or upper middle class.  While the St. Thomas More 
participants do belong to a group, I do not predict that they will necessarily be more 
drawn to service, which could challenge Wilson and Musick’s conclusion.  On the other 
hand, it will be interesting to look at what motivated the service trip participants to get 
involved, since they each individually made the decision to get involved and go on the 
trip and most likely did not know the other participants beforehand. 
 
Theory of Involvement 
 
Alexander Astin’s early work proposed the idea of a Theory of Involvement, 
which suggests, “the benefits (i.e. ‘value-added’) that students enjoy as a result of the 
college experience will be directly proportional to the time and effort that they invest in 
that experience” (2).  Since service-learning programs typically require a significant 
commitment, both in terms of time and vested interest, it can be expected that the 
experience should have a significant payoff and make the college experience more 
worthwhile.  Based on the Learn and Serve America study, which looked at the impact of 
service participation after controlling for students' precollege inclination to volunteer, it 
was suggested that service participation is “positively associated with a number of short-
term cognitive and affective outcomes during the undergraduate years” (Astin and Sax, 
2).   
Astin, Sax, and Avalos followed up this study by looking at the long-term effects 
of volunteerism, looking at graduates up to nine years out.  Their findings revealed that 
students who spent six or more hours per week pursuing volunteer work during the last 
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year of college, compared to those who did not volunteer were twice as likely to be 
engaged in volunteer work after college.   The study concludes, therefore, that habits of 
volunteering persist after graduation, but that they are not the main determinant of who is 
likely to get involved with service efforts to begin with.  Volunteer engagement, 
therefore, appears to be determined based on the situation.  They also found that 
volunteering in college is positively associated with higher degree aspirations.   
My surveys will seek to strengthen support or disprove these findings by 
providing concrete examples of the kind of causes and work post-graduates are involved 
in and support. 
 
Social Constructivism 
 
 Coined by Orlich, Harder, Callahan, and Gibson, this perspective of learning 
“generally holds that students should be active learners who construct knowledge out of 
personal experiences.  Knowledge does not exist outside the student as objectivists claim, 
but is molded, modified, and expanded by students depending on their experiences” (6).   
This theory offers strong support for service-learning programs and international trips, 
since they will make meaning out of the issues and the cultural encounter by interacting 
with it directly.  While people generally only remember 10% of what they read, they tend 
to remember about 90% of what they say after “performing a task by simulating a real 
experience or going through a real experience” (7).  Orlich et. al takes it one step further 
by saying that the best way to make use of social constructivism is to prepare a program 
that incorporates action, reflection, celebration, documentation, accountability, 
evaluation, and reflection (Payne, 11,17-18).   
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Theory of Identity 
 
 Jones and Abes’ constructivist study on the enduring influences of service-
learning integrates identity theory into the service-learning field.  Building upon the work 
of Youniss and Yates, who are the only researchers to conduct a long-term study focusing 
on the influence of service learning, Jones and Abes argue that a sense of responsibility 
develops in participants after wrestling with the guilt that comes as a result of these trips, 
and that service-learning offers the opportunity to acquire an internal sense of self (153, 
160).  By situating students in a foreign social context, students construct their 
knowledge based on their interaction with the people and the environment.  They then try 
to make meaning and decide how to act on the basis of their understanding of the 
situation (151).   While this can occasionally lead to the fallacy of “essentializing 
important identity dimensions” by leading participants to believe that “people are all 
really the same” or that “race doesn’t matter,” it seems that in the majority of cases, if 
“sparked by the appropriate trigger” (such as service learning), students will develop an 
understanding of economic and racial privilege after they “confront poverty on a personal 
level” (160, 162).   
 Based on Jones and Abes’ argument, it becomes relevant whether or not 
participants have had prior interactions with poverty or whether or not they have traveled 
a lot.  I hope to capture how people have internalized their service work and what they 
saw on their trip, as well as made sense of the ‘other,’ through my interviews.  
 
METHODS 
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 Several authors have cited the need for more variety in terms of research and 
design and methods in the service-learning field.  “Currently, too few studies use control 
groups, too few are longitudinal in nature, and too few validate results through 
triangulation” (Shelley, ix).   I have decided for the purpose of my study to utilize in-
depth interviewing, which will address two of these three concerns. 
 Since I have some hunches but am not sure of what I will find, I am following an 
inductive method of inquiry in the hopes of learning about the experience and outcomes 
of ISTs and the meaning they serve in participants’ lives.  The strength of the inductive 
approach is that the participants’ experiences and not just my own will help guide my 
theoretical position (Gray, Williamson, Karp, and Dalphin, 25).  The downside, however, 
is that other researchers could repeat this study and find students with completely 
different IST stories, who have different motivations for pursuing service or who were 
affected differently by their experience.  Despite that, I hope that by approaching my 
research inductively, I will be able to gather a very descriptive and meaningful set of 
answers about how one set of students made sense of their trips and the meaning of 
service in their lives. 
Service-Oriented Ideology 
 I could not find any measures that tried to capture how service trips have 
impacted people or what role service plays in their lives.  I therefore came up with my 
own questions that attempt to measure service orientation and impact by formulating 
questions based on the positive contributions various authors attributed to service-
learning trips as well as my own experience.  I was also able to leverage the style of 
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questions and some of the statements recommended in Payne’s Evaluating Service-
Learning Activities and Programs. (69-70).  
 
Catholic Values Measure 
 Since I am using a control group, I need a measure that will allow me to compare 
the spiritual / religious orientation of STM members versus IST participants.  After 
researching what tools are available to measure religiosity and spirituality, I decided to 
adopt questions from two different surveys and adjust them so that they are more 
applicable to the generation and social environment from which I am collecting data.  
The first tool I used was the Multidimensional Prayer Inventory, developed by Laird, 
Snyder, Rapoff, and Green (254).  While the survey was intended to capture private 
prayer habits in order to consider their effect on health and coping, I was able to modify 
some of their questions about intensity and frequency (256, 269-272).   
 The more relevant tool that I incorporated was the Multidimensional Measure of 
Religiousness / Spirituality (MMRS), which was created by Masters et. al and was 
tailored in one of their studies to specifically address college students (BMMRS).  The 
BMMRS is a 38-item questionnaire that tries to capture the same twelve dimensions as 
the MMRS: daily spiritual experiences, meaning, values, beliefs, forgiveness, private 
religious experiences, R/S spiritual coping, religious support, R/S history, commitment, 
organizational religiousness, and religious preferences (108, 112). 
In-Depth Interviews 
 As Gray et. al point out, “the intensive interviewing technique offers an 
opportunity to probe extensively for sensitive information…tailoring each interview so 
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the interviewee feels as comfortable as possible and is encouraged to provide candid self-
reports” (153).   I selected this method because I think it is important to hear the diverse 
and complex understanding of the trip and the meaning of service directly from the 
participants themselves.  In-depth interviewing also offers the ability to seek clarification 
or probe for more information, which I would not be able to do with surveying and other 
techniques.   Since I tried to capture a process of change in views and beliefs without 
using a longitudinal study, I asked participants to consider and try to vocalize their 
activities, thoughts, and perceptions prior to the trip as well as during and after.  Since 
each person’s experience was very different, I utilized a semi-structured format, which 
allowed me to ask follow up questions where appropriate (161).   
 Based on my research question, I came up with an interview guide (see Appendix 
1) that I broke up into five sections.  The first was based on academic interests and career 
plans.  In this section, I hoped to understand how students chose their course of study, if 
it has changed at all, and whether or not they envision service playing a role in their 
future vocation.   The second section changed based on whether or not I was speaking to 
a service trip participant or to a member of STM.  For participants, I asked questions 
regarding their service trip experience, the effects it had on them, and how they make 
sense of the experience today.  For members of STM, I asked questions about their 
involvement in the group, what being a member entails, and why it is meaningful 
commitment in their lives. 
 Next, I asked questions about service behavior and the act of volunteering.  What 
is it that they enjoy about it? What is their historical background in regards to service and 
where did their interest in service come from? This led into section four, where I focused 
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on how each respondent makes sense of the distinction between charity and activism, and 
what type of ideology they have built in regards to the roles, importance, and 
responsibilities of service.   
 Lastly, I asked about spiritual and religious identification.  Regardless of whether 
the respondent was religious, I was interested to see how both groups understand the 
relationship between religion and social justice.  Even more importantly, I wanted to hear 
what it means from their perspective to be engaged in service at Boston College, a Jesuit 
University, where the service culture is so prevalent. 
HYPOTHESES 
 
Although I am pursuing an inductive approach to my research, I am basing my 
hypotheses off of my changed outlook and perspective after going on an international 
service trip.  While I believe that these trips do result in a change in the level of 
awareness and lead to a more developed understanding of social justice, poverty, and 
global issues, I am not sure they achieve the goal I believe administrators desire: for 
participants to realize a need for social change, where advocacy and activism is the 
vehicle of choice.   In talking to a professor who leads a trip, he confided in me that if 
“20% of the participants are changed because of it [the trip], I consider that a success.”  
Given the amount of resources and time that are put into planning and executing these 
trips, I was surprised by that answer.  In terms of the group I went with that success rate 
was pretty accurate, and I am hoping through my research to uncover what is holding 
people back from continuing their work once they are back in the United States, or what 
the nature of the discrepancy is between words and actions. 
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Before I state my hypotheses, it is important to disclose that I already am making 
the assumption, based on the amount of literary and financial support and my personal 
experience, that these trips are a positive thing and that they are worthwhile for the 
participants.  It is my intent to try and understand and look for measures that will indicate 
what kind of growth takes place as a result of the trip, as well as if there are additional 
services universities or trip facilitators could provide that would lead to a more sustained 
and deeper commitment to the causes that are taught in the classroom. 
Since my research question is composed of two components, (1) how the variable 
of time plays a role in the amount of impact these trips have on participants and (2) if 
there is any distinction between how religious group members and how participants 
discuss the importance and role of service in their lives, I will address my hypotheses in 
regards to time first.  I predict that while most recent participants will say that service is 
important and that they will plan to continue to volunteer, they also will feel that the class 
and the learning experience culminated and came to a close through the trip itself.  Based 
on Cermak et. al’s study on displaced activism and student views on service (2008), the 
term activism has definitely taken on a negative connotation of something fanatical for 
our generation.  While more people in our generation are committed to volunteering and 
view it as an obligation than ever before, they don’t see this service as part of a broader 
and larger context.    
While participants may agree that social change and / or social justice are 
necessary, I sense that few believe they actually have the means to achieve it.  I believe 
answers will be varied in terms of if and how substantive and meaningful change can be 
brought about.  Perhaps they will think that equality is not realistic.  Another possibility 
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is that they will feel that the government should be responsible and that citizens should 
put pressure on them to bring about change, or that it can only happen if everyone is truly 
committed to the cause and all work together to chip away at the problem.  Part of the 
challenge with these pragmatic yet less radical views that focus on mankind working 
together is that they alleviate (and potentially undermine) individual responsibility and 
agency. 
I am curious to see if a larger proportion of alumni who have gone on service trips 
donate their money and time, end up in service-related careers, or think more often about 
global issues when compared to the general population.  While it will be hard to know if 
those choices and commitments were a direct result of having been on a service trip, I can 
ask open-ended questions to get at their motivations for being involved (or not involved) 
in service-related activities.  I can also find out if they are involved in any volunteering 
that specifically support the area or cause that they witnessed during their trip, if they 
have ever gone back, etc.  I believe that alumni will tend to donate more time and money 
than the general population, but not necessarily hold jobs at NPOs or view themselves as 
activists.  While this is not necessarily surprising, it will be more worthy of note to try 
and grasp why that is, and if there is some kind of resource that service-learning 
programs could offer that would change this trend. 
In terms of the distinctions I expect to observe between spiritual and religious 
individuals versus participants, I imagine that members of the faith-based group will 
speak of the importance of doing service because it is God’s will or since it is “the right 
thing to do” – things of that nature.  While ones of the purposes of service trips is to 
understand why there is an “other” in the hopes of working to eliminate the distinction, I 
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think members of the faith group will believe that there will always be an “other”, and 
rather than close the gap or understand why it is there, they are just obliged to help them 
if they encounter them.  I do not think they will necessarily place service as part of a 
wider landscape, but rather support service for “service’s sake” – meaning they do 
service or help others because in doing so, they are recognizing that we are all products 
of God and we should treat others according to how we would want to be treated. Since 
the Bible places so much emphasis on the importance of living in poverty in order to be 
closer to God, I will be curious to see if any of the members talk about the need to 
emulate the lifestyle of the poor rather than critiquing it and trying to understand the 
systems that have enabled it.  
When asked what needs to be done to solve issues of social injustice, I think that 
St. Thomas More members will draw upon religious ideology to try and come up with a 
plan of action, whereas participants will turn more to political ideology or the need for 
activism as the appropriate response.  When asked about their own decisions or their own 
involvement, I expect religious members will continue to place their actions and views 
within the context of their religion, whereas I think participants will shy away from 
activism and instead speak more generally about volunteering or donating money, thus 
highlighting a disconnect between their expressed values versus their expectations of 
themselves and their acknowledged roles.   
I do not yet feel comfortable stating a hypothesis in terms of why participants talk 
about the importance of activism, but in the majority of cases do not follow through with 
it, besides offering up obvious factors such as limited time and money; I hope some 
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possible explanations will surface as I continue having informal conversations with 
people and proceed farther with the literature review. 
Although I expect to find a lot of differences between the groups, I also think I 
will find some similarities.  I believe both will acknowledge the importance of reflection 
and solidarity in the work they perform.  I also expect that both groups will acknowledge 
that the ability to do service is in some ways a result of a privileged position in our 
society – either because of race, education, physical and mental health, or the 
circumstances we were born into in terms of wealth and class.   
The whole point of using a negative control, however, is to try and see if I can 
isolate how the opportunity to go on these trips more so than other factors or experiences 
have enabled individuals to develop a more complete understanding of social justice and 
the importance of service, preferably in the form of a life-long commitment.  In order for 
my results to extend and be applied beyond Boston College, I will have to factor in that 
some critics will ask whether a religious institution would be more likely to produce 
individuals who are suited for service and who would be more interested in these issues, 
or who grew up in families or communities that already supported those activities.  I want 
to understand not only what service-learning entails and how the programs improved, but 
also what motivates people to participate in these trips and how they make sense of what 
they learned and did while briefly submersed in a different culture. 
In preliminary discussions it seems that a lot of members of the Catholic group do 
not do extensive service, especially not internationally, and would not consider 
themselves advocates or activists for issues of social justice.  By interviewing members 
of the Catholic group who have not necessarily participated in a service-learning course 
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or done service abroad, I will get a better sense of what prevents people from doing these 
trips.  I can also try and find out how administration or trip leaders could motivate more 
people to take advantage of these opportunities.  Also, I will hopefully be able to show by 
a reversed analysis whether being religious correlates with the obligation students feel to 
do service, or whether they would necessarily be interested in international service. 
That being said, I also need to account for how political ideology might affect 
religious or service-oriented ideology or might be a predictor for whether a student is 
more apt to engage in charitable activities versus activist activities.  While I will not 
directly ask questions in the interview about political affiliation, I am sure it will come up 
when they reflect on whether or not international service is important, as they reflect on 
what their level of responsibility is, and when they identify what role they believe macro 
structures should play in alleviating social justice issues, 
Of course I will also ask participants to identify what made them choose to apply, 
and see if there are any common threads in terms of what has motivated people in the 
past.   While Campus Ministry does sponsor several of the trips at Boston College, 
students are not precluded if they are not spiritual or if they are not Catholic as long as 
they are willing to participate in reflection.  It will still be important to ask participants 
about their religious identity, if it played any role in deciding to go on an international 
service trip, or if it was a post-trip outcome. 
In terms of the influence of family or community, I am sure that parents and 
upbringing do have some affect on students’ attitudes toward service.  That being said, I 
do not know how strong that correlation is and do not believe it is the main deciding 
factor as to whether or not students choose to get involved in service activities.  Part of 
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the reason I chose to focus on international service trips as opposed to just service work 
in general is that these trips require and promote a deeper understanding of the various 
issues facing the country being visited, both socially and politically, and require a 
substantial time commitment in terms of class work and fundraising.  Therefore, I would 
be surprised to find that participants decided to go on these trips because their parents 
encouraged them or wanted them to; I think that the majority really feel they are 
committed to these issues or really want to gain a better understanding and a new 
perspective. 
 
RESULTS AND ANALYSIS 
 
Tension 
 
 The tension between religious people and “service” people became most apparent 
when I asked if participants saw a connection between religion and social justice and how 
they see the service culture at BC.   Some respondents simply attacked members of the 
opposite group: 
 
There is this animosity...social justice and STM are put at odds with each other, maybe 
by faculty people or by the students themselves, and my experience was and I found that 
social justice was an idol, and we didn’t put [service] in the context of Christ.” (Bill, 
STM grad) 
 
I do [see a connection between religion and service] for some people.  But then for some 
people I feel like they need to separate the two.  A lot of religions can brainwash people.  
People need to be authentic with themselves before they commit themselves to a religion 
and use that religion to do other stuff.  (Anna, IST student) 
 
“I think often faith gets in the way because people become closed off to other people…too 
often in faith circles, service work is focused on the poor, and the poor is defined as…all 
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the have nots.  We have to have a horizontal view of the poor, not just the people below.  
Faith can hinder true service work and helping people in need” (Kara, IST graduate) 
 
Other respondents didn’t attack the other group, but expressed a more cautious 
attitude, especially towards extremists of the opposite group:   
 
I think anyone’s faith can be strengthened by a service trip like the one I had but I can 
see a problem with such strong faith going to a service trip and mutating into this kind of 
‘apostylitizing.’  For example, one person who was going to Haiti was stealing orphans 
and smuggling them back to the United States.  That’s just crazy! They argued that their 
faith called them to this ‘service’ to get these children to a better life in the United States, 
but that is insane.  I think you have to be careful about to what degree faith calls you to 
do service. (Jim, IST student) 
 
I think religion can motivate people to get involved in service, which is positive…[but] I 
think often faith gets in the way because people become closed off to other people.  Just 
look at the Middle East, or places where religion has caused more problems than good. 
That’s definitely been a hindrance in terms of social change and social justice.  Too often 
in faith circles, service work is focused on the poor…faith can hinder true service work / 
helping people in need.  (David, IST grad) 
 
While we can get a sense of the tension from these quotes, it will serve us well to 
look at each of these groups in their own context and get a better understanding of where 
each is coming from. After looking at the different lived experiences of those who are 
part of the service culture and those that are part of the religious culture, I will try to look 
at some of the similarities and where they overlap.  By doing so, I hope to offer a 
compelling argument for why the best-case scenario is when students tie in social justice 
and faith so that they work together hand-in-hand. 
 
IST Participants: Pre-Trip 
 
Notes on the Sample 
I asked a few professors on campus who I knew ran service trips for a list of 
students and graduates who had gone with them.  I contacted participants via e-mail to 
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tell them about my thesis and to ask if they would be willing to help out by completing a 
survey and participating in an interview.  My aim was to have a sample of 7 respondents 
per group (IST students, IST graduates, STM students, STM graduates), for a total of 28 
people.   
I was able to interview 7 of each group with the exception of STM graduates, of 
whom I only heard back from five.  In terms of current students, in addition to the lists I 
also reached out to people I know while trying to be mindful of diversity.  While most of 
the respondents were Caucasian, I was able to come up with a sample that was diverse in 
terms of geographic location, gender (14 girls, 12 boys), socioeconomic status, and 
academic interests.  The graduates for the most part are between 3 and 5 years out of 
school, whereas the majority of the current students happened to be in their senior year.   
 
Background 
In terms of IST participants, the majority went on trips to Nicaragua, the 
Dominican Republic, or Belize.  Many heard about the trips from Campus Ministry, who 
offers a program called Pedro Arrupe.  Arrupe trips are modeled after a Jesuit who 
believed that “the gospel requires effective solidarity with a suffering world” (BC 
website), Others pursued trips that they heard about from friends and faculty through the 
Sociology department, or the School of Education.  The school, with the exception of a 
$100 student contribution, funded all of the trips. 
 
Motivations 
While a few of the participants simply wanted an experience abroad, most of them 
had a prior interest in international affairs or previous service abroad experiences.  Only 
four of the fourteen I interviewed specified that they researched several trips and selected 
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the particular regions they went to because of an affinity for or personal connection with 
the area.  Two of the people I interviewed were trip leaders, and it is noteworthy that both 
spoke adamantly against people who mainly pursue these trips because they want an 
abroad experience: 
 
“The ideal candidate? Someone who presented prior knowledge or curiosity about [the 
area] they are applying to….who once onboard would be fully immersed.  I don’t like 
resume builders…those people who are just ‘I just wanna go abroad.’ This isn’t studying 
abroad.  Your study abroad experience is completely different than this trip” (Anna, IST 
student) 
 
Since Arrupe trips can be based around either service or immersion, several chose 
the regions they went to because they were the only ones that year that incorporated a 
service component.   Overall, however, most were interested in the trips because they had 
academic interests or a background that somehow linked them with international service, 
and they wanted to become more aware of global issues and to gain a wider perspective / 
consciousness.  With only one exception, the respondents were active in other service 
groups on campus, and most also participated in community service or volunteering 
during high school.  Here are some excerpts where students reflect on their initial desire 
to participate: 
 
“My original motives were that I really wanted to travel.  I didn’t really know much 
about the program but I didn’t get in.  Junior year I was studying abroad but I didn’t 
think it was really feasible.  When I returned I looked into again not so much because I 
wanted to travel but because I was interested in the program…I wanted to go to change 
my ideas – about spirituality, yes, but also about social justice, poverty, to enhance my 
worldview, to broaden myself and throw myself into an experience.  Why Nicaragua? 
Some of the trips focus on a specific project and carry it out while they are there, which 
I’ve always been attracted to since there is a tangible result” (Brendan, IST student). 
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While the above student noticed a shift between just wanting to study abroad versus a 
more earnest desire to experience and learn about social injustice, others did significant 
research in order to select a specific program: 
 
“I’m fully aware and impressed by how many international service trips BC offers.  I did 
a lot of research on them to figure out which I was most attracted to and would get the 
most out of.  I liked this trip because I believe without education a person is not going to 
have the opportunity to go very far….I was absolutely thrilled when I got accepted 
because I specifically picked that one out” (Eve, IST student). 
 
Lastly, some students mentioned personal reasons or connections for wanting to go on a 
service trip, whether related to family, socioeconomic status, or ethnicity: 
 
“Part of the motivation was that I have family there.  Both my grandma and my mom 
grew up very poor, and that was part of why I do feel a connection and a calling to work 
with that class” (Elizabeth, IST student). 
 
Like the current students, graduates listed similar personal motivations when 
thinking back on their experiences, although most of them also talked about spiritual 
growth and development as an additional motivation to participate: 
 
“We were in Kenya for a week and Tanzania for a week [after my study abroad 
experience in Florence, Italy].  I already knew before then that I wanted to do an 
immersion program, but I think that experience deepened my desire to do that and 
experience another part of the world and to find a way to incorporate service into my 
senior at BC, and getting an appreciation for the struggles of a different culture and a 
different people” (Mer, IST grad) 
 
After talking to participants both who had recently returned from their trip as well 
as those who were reflecting a few years after the fact, I think that IST graduates 
incorporated faith into their motivations because it certainly was an outcome of the trip.  
In other words, they may not have gone on the trip for religious or spiritual reasons, but 
for many their spirituality was strengthened as a result of going.  While I will discuss this 
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further later on, I observed that even some participants who weren’t and still aren’t 
religious still felt that the experience of traveling to another country and doing service 
work was a spiritual experience in some way.  Perhaps this was a result of seeing what an 
important role religion played in the lives of those they met and were working with while 
abroad. 
 
IST Participants – Looking Back on the Trip 
 
First Impressions 
Predictably, reactions to what IST people saw when they went abroad varied 
based on how much prior exposure they had had to poverty.  A more interesting question, 
however, is whether or not a shocking experience or a repeat / more in-depth experience 
are more effective at bringing about long-term changes in behavior and attitudes. 
 
“I have encountered poverty before; I have encountered poverty here in the general 
sense by working with low-income communities in high school and college, but I wasn’t 
really immersed or impacted by it.  When I was in Cairo [studying abroad], I had the 
opportunity to visit some of the slums…they don’t have running water, they don’t have 
social services, they are not even regarded as citizens…sewage was running through they 
streets…I really got to see poverty first-hand – not for one day, but living there first hand.  
I feel badly for the people in my Arrupe group who didn’t have those prior experiences 
and then came to Nicaragua and experienced poverty but didn’t get the same experience 
[I did in Cairo].  We didn’t get the experience of ‘this is incredibly uncomfortable.’  We 
saw the happier side of it – these people are really joyful and have a lot of faith.  It’s 
important to see it’s not all happiness.  If you see real misery, that’s what changes you.  I 
hate saying that because you don’t want to be a spectator or see it for the sake of being 
able to say you saw it, but it’s hard to understand if you don’t and I think it’s important 
that you do.” (Brendan, IST student) 
 
Contrast that perspective with the following one from a girl who was active in 
human rights campaigns before the trip and had seen extreme poverty in South Africa: 
“A common theme I’ve found with students is a feeling of hopelessness in the sense that if 
you are bombarded with too much information at one time on systemic, structural and 
societal issues, you tend to get overwhelmed if you are not aware of these systems 
beforehand.” (Eve, IST student). 
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Eve went on to explain how she felt that feelings the feelings a lot of people 
experience the first time they witness poverty, such as guilt and hopelessness, are 
unproductive.  When I asked her why she felt that way, she explained that she believes it 
perpetuates the idea of an “us versus them,” and that that way of thinking is toxic and 
contributes to a culture where social injustice can thrive.  While she didn’t go as far as to 
say that she felt like she experienced true solidarity during the trip, her experience 
seemed to more individual than a collective group experience.  As she said when we were 
wrapping up: 
 
 “I feel like I had a really different reaction than my trip mates to really decrepit 
situations.  It really validated that I’m really right for the field I want to go into.  I didn’t 
feel guilty, I didn’t feel ashamed, but enlightened that I was able to put things in 
perspective (versus my trip mates feeling sorry for people).”   
 
Many IST graduates and students mentioned their own experience with the 
negative emotions Eve described.   Even if participants did not talk about their experience 
with these feelings directly, many spoke about more universal group reactions along 
similar lines.  For example, instead of saying “I felt guilty for how many material goods I 
have access to,” they said “we felt ashamed of how much our culture / environment is 
driven by consumerism.”  I tried to see if there was a correlation between career choice 
and the degree to which IST persons spoke about guilt, and it is interesting to note that 
although only three of the fourteen are in business or pursuing a career in business, two 
mentioned still feeling conflicted about their experience, especially in terms of what their 
responsibility is now that they have returned.  One defended his decision by saying he 
hopes to do service work for the first year out of college, but also that no matter what 
field a person pursues they can do their part to help improve it by fostering awareness and 
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making conscious decisions.   He also stated that he never intended to go into non-profit 
work prior to the trip, and therefore is not surprised that he didn’t experience a change of 
heart as a result of going.  The other respondent seemed to make up for the disconnect he 
felt by actively finding local service outlets, both through his workplace and community. 
While it is hard to draw a conclusion based on the sample size, it did seem that 
students who already had had a shocking experience prior to the trip and were returning 
to a third world country for the second time were better equipped to handle and process 
what they saw.  That being said, people who are interested in social justice topics would 
be more intrigued and not as repelled by what they saw.   Therefore, they probably would 
be more likely to return in comparison to those who were not moved or those who 
experienced extreme discomfort and guilt. 
Trip Narratives – Stories as Constructions 
 
 
As in mastering a language, one had to learn not just the literal meanings of words but 
also their connotations, and to grasp that one had to know the politics and economic 
systems and histories of a place.  [There are] highly reticulated relations among disease, 
nutritional status, socioeconomic factors, and health and illness beliefs and practices.” (p. 
72-3) 
 
 
 
While every narrator focused on the events their group completed, places they 
visited, and officials they talked to, I found three main themes that appeared in every 
story.  First, most placed their work within a larger social and political framework.  
Discourse on the Central America Free Trade Agreement (CAFTA) and the impact of 
first world governments and businesses on the third world came up within every narrative 
to varying degrees.  Another common theme was the notion that trip participants get 
more out of these trips than the people they work with, even though most participants feel 
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they “owe” something for being fortunate enough to have a formal education.   The final 
theme was the observation that the people they worked with were happy and had a lot of 
faith despite their living conditions, which led some trip participants to question the 
dominant capitalist ideology that there is a direct correlation between wealth and 
happiness.  Here are some quotes that capture these themes: 
 
Theme 1 (first world / third world): “We learned about CAFTA while we were down 
there.  There are many aspects and many chapters, but there is a section on intellectual 
property.  A drug company will normally be given a 15-year patent, but CAFTA extends 
that patent to 20-25 years.  That difference could be the difference of life or death to a 
person…[corporations and governments] are motivated by money, and that decision does 
directly affect people in a negative way” (John, IST student). 
Theme 2 (who benefits?): “As much as service can help the people you are serving, I 
learn so much about myself and the world when I do service and that in turn helps me 
become a better person.  Volunteering has brought me such joy and I’ve met a lot of 
incredible people through that” (Gina, IST student). 
Theme 3 (happiness despite disparity): “People there [in Nicaragua] seem just as happy 
because they really value the basic things in life, which are family and faith.  Just because 
of that, I’ve realized that material goods are not the be-all I guess, and that these 
relationships are what’s important.  I see the joy these people have, despite not having 
material goods” (John, IST student). 
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A possible explanation for the first theme is that the students who are attracted to 
these trips tend to know a fair amount of information about how the United States 
impacts other countries.  In terms of observations about faith and attitude in regards to 
work, it is possible that each group, despite working on different projects in different 
areas, end up in similar environments.  Therefore they noticed the same things and had 
the same reactions.   I would argue that while those explanations may be true to some 
extent, the three themes are distinct and separate enough that they beg for another 
explanation.   
I think another possibility is that these trips somehow “imprint” a certain 
discourse into the trip participants, perhaps in an effort to provide them with a language 
to talk about what they saw.  Since the wording and ideas behind their statements often 
question dominant assumptions that people who have not visited a third world country 
may hold, they do not necessarily come off as cliché or inauthentic.  This was especially 
true when participants followed up such statements with examples from their own lives 
that helped them relate to each theme.   
These themes were much stronger in the narratives of current students than in 
graduates, which seems to support the idea that these responses have been learned and 
may fade over time.  While graduates spoke about larger themes as well, there were a lot 
more stories involving group work, names, and places rather than impressions or 
reactions. 
 
Trip Outcomes 
 
 
Career Interests 
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“I imagine that many people would like to construct a life like Farmer’s, to wake up 
knowing what they ought to do and feeling that they were doing it.  But I can’t think that 
many would willingly take on the difficulties, giving up their comforts and time with 
family. “ (213)  
 
 
As one IST graduate who ended up pursuing the Peace Corps worded it, her 
international service trip experience “was definitely a direct lead-in to where I am now, 
but I don’t think it steered me in that direction” (Mer, IST graduate).  
For graduates who didn’t pursue a career where they could help people, only one 
said he still found the time to volunteer on the side.  Outside of their careers in general, 
only two of the graduates found time to volunteer despite their active involvement in 
volunteering organizations during college.  Out of the fourteen participants, however, 
only four aren’t pursuing legal, political, medical, or education-related fields of work.   
In terms of graduates, it is easy for those going into related fields to understand 
and articulate what responsibilities they feel they have and act upon as a result of the trip.  
For example, one woman who is in her fourth year in medical school, in addition to being 
“very passionate about international health care,” volunteers in a free clinic, serves as 
president of Hands Across Borders (a club that educates students on international health 
issues and provides a speaker series), and hopes to travel once she has her license to 
impoverished countries and offer free medical care (Tia, IST graduate).  For those that 
are not, it is more of a challenge.  In the words of one respondent: 
 
“As far as action, I’d like to tell you I’ve set up projects for the third world.  But it’s been 
difficult for me – and I don’t know if I’m alone in this – to set goals for work and career 
and stuff and make room for service.  Its kind of tough and certain things take a back seat 
at some points in our lives, and for me that’s what’s happening now” (Jake, IST 
graduate).   
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For him, “just being more mindful of what I do, like not being wasteful with and energy” 
feels like a substantial commitment.    
This was true for a few of the graduates, and for one current student.  Especially 
for those who have significant outstanding loans from their undergraduate years, they feel 
that their career choice becomes a tradeoff between committing to service work or 
earning a wage they can live on.   Although a lot of the more competitive programs such 
as Teach for America and Fulbright allow students to defer loans and often compensate 
for a substantial portion of graduate school, they are highly selective and many of the 
participants I talked to who applied were not accepted.   
 
 
Activism (Social Justice) 
 
“In his mind Farmer was fighting all poverty all the time, an endeavor full of difficulties 
and inevitable failures.  For him, the reward was inward clarity, and the price perpetual 
anger, or at best, discomfort with the world, not always on the surface but always 
there…Farmer wasn’t put on earth to make anyone feel comfortable, except for those 
lucky enough to be his patients.” (210) 
 
 
 
Activism would seem like an obvious new choice of action after the trip given the 
strong sentiment that participants expressed of needing to do more than service work to 
change the fundamental issues.  Similar to the findings in Cermak et. al’s work, however, 
most IST students and graduates were hesitant to label themselves as activists or even 
express interest in pursuing activist work.  Many described activists as extreme, hostile, 
or social outcasts whose approach can be found alienating by a lot of audiences.  In 
comparison, most participants preferred to save discussions about social justice for the 
classroom or close friends and family, and thought of themselves as more welcoming and 
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more mainstream than activists.  A few shied away from activism not because they were 
uncomfortable with the method, but because they felt they did not know enough or were 
not passionate enough about one specific issue yet.    
There were two students and three graduates that did identify themselves as 
activists.  Those participants expressed an understanding of their role in the fight against 
social injustice, and held themselves accountable for helping to alleviate it.   As one 
student said in her interview: 
 
“I feel passionate about defending people or those who can’t defend themselves.  It’s one 
thing if you are ignorant about it, it’s another thing to know and still not do anything 
about it.  It is a moral obligation if you have the resources and the education…I think 
that service work (in a sense, charitable work) should by no means be looked down upon 
but I see it as sort of a band-aid to the actual problem…activist work far more than 
service work tries to expose and really change the situation, to put a voice forth to the 
institutional and structural systems that might be causing these injustices.” (Eve, IST 
student) 
 
Through her work and club involvement, it is clear that Eve is passionate about 
human rights and feels strongly that it is her obligation to dedicate her life’s work to 
helping out on behalf of them.  Unfortunately, this is the exception rather than the rule.  
Although all the participants knew the work they performed on the trip was work that 
locals could have done, few expressed that it may have been more helpful if they served 
as advocates for a people whose voice often goes unheard.  As I will show later, all of the 
participants voiced a complex understanding of all of the social forces that cause social 
injustice.  In their depictions, however, it seems that governments and those in power are 
the ones responsible and capable of bringing about change and playing the role of 
advocate. 
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Volunteerism and Financial Commitment (Charity) 
 
“Some things were plenty black and white, they told each other – areas of moral clarity.  
These were situations, rare in the world, where what ought to be done seemed perfectly 
clear.  But the doing was always complicated, always difficult.” (101) 
 
 
Surprisingly, service habits and the causes to which respondents contribute did 
not differ pre and post trip.   IST students seemed to keep up with their prior service 
engagements after the trip, and did not note any significant change in outlook or behavior 
in regards to that commitment.  When asked if they followed up on the trip by raising 
money or gathering donations for the area they visited, most students mentioned that the 
extent of their follow up was giving a group donation if they still had money left in their 
budget from fundraising, and/or participating in a required group solidarity project on 
campus to help raise awareness. 
There were significant differences between graduates and students in regards to 
charity, which is understandable.  Since graduates have a larger disposable income, they 
have more flexibility in deciding how to allocate their funds.  It was more intriguing that 
there were also significant differences between the two groups in regards to volunteering.  
Even though service was a crucial component of most of the IST graduates’ experience at 
Boston College, if it was not integrated into their daily work environment or community 
most did not seek out external opportunities to continue to pursue it.  Although some 
graduates lamented that they had lost touch with that interest or no longer felt they had 
the time to indulge in it, others chose to focus on other ways they give back or are still 
affected.  The following participant’s words are especially interesting, since there is a 
noticeable shift in his habits directly after his trip versus now that he is out of college: 
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“As with any rich experience that opens your eyes to the ways different people live in the 
world, it was a reality check – whether the shorter showers you take, the increased 
generosity.  All the things you take for granted.  I remember getting a laptop donated 
from the Computer Science department to the library in San Juan – post trip follow-up 
giving….as it relates to my day-to-day life [now], it’s an increased sensitivity to those 
who are less fortunate than I am.  My participation in charitable organizations is a small 
reflection of my experiences down there.  It’s not directly benefiting people in Nicaragua, 
but it’s helping those less fortunate” (Marcos, IST graduate) 
 
 If students were already involved in service efforts related to the issues they were 
exposed to on the trip, it would not be surprising that they did not make any changes 
upon return.  For most participants volunteering placements did not correlate with the 
issues they were exposed to on the trip, which seems to raise some important questions.  
Since all 14 respondents said they enjoyed volunteering, it would seem like service work 
would be an obvious choice for how to still feel connected to the experience.   
I would posit that perhaps there is a relation between the fact that none of the 
seven students changing their service behavior and that all of them indicated that they do 
not feel service work is sufficient enough to address the issue of social injustice.  Even 
though I did not ask them that question prior to going on the trip, my sense is that the 
realization that service work is insufficient was probably established or solidified during 
the trip, which may have caused participants to question the role service plays in their 
lives. 
 
 
Social Justice Knowledge 
 
“Farmer told me that he found his life’s work not in books or in theories but mainly 
through experiencing Haiti.  ‘I would read stuff from scholarly texts and know they were 
wrong.  Living in Haiti, I realized that a minor error in one setting of power and privilege 
could have an enormous impact on the poor in another.’” (78) 
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In the age of information, it is overwhelming and impossible to keep track of 
everything going on in the news or to read every e-mail that comes through an inbox.  
That being, said, there did seem to be a difference in the amount of time spent reading 
news about Central and South America or social justice issues before versus after the trip.   
 
“Any news that comes from Nicaragua across the wire I’m a little more curious about – 
mostly political things, and what relation the U.S. has to those situations.  It’s definitely 
opened my eyes to Central America and the countries that surround it, as well as South 
America.”  (Marcos, IST graduate) 
 
As another graduate put it, “Suddenly, what I was reading in textbooks had three 
dimensions to it.  I had seen it, touched it, smelled it, tasted it.  Everything suddenly came 
alive when we began talking about developing nations, the UN, and it all came back to 
me and really because a part of the rest of my senior year” (Cara, IST graduate). 
 
Since all of the current students I spoke with were upperclassmen, they didn’t feel 
that they had enough flexibility in their course schedule to change their major or take 
more classes relating to subjects they would have liked to have learned more about.  That 
being said, they mentioned other ways of trying to obtain information, such as 
subscribing to local e-newsletters, attending speakers on campus, or reading the 
international section of the newspaper. 
 
Other Observations 
 
 
Poverty as a Construct 
 
“There are more billionaires today than ever before,” Jim declared.  “We are talking 
about wealth that we’ve never seen before.  And the only time that I hear talk of 
shrinking resources among people like us, among academics, is when we talk about 
things that have to do with poor people” (164). 
 
 
 In their narratives, several participants called attention to the idea that poverty is a 
relative term.  As one male put it, “my views of poverty have changed slightly after going 
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to Belize because the suffering that people live in the slums of Belize gave a whole new 
meaning to ‘dirt poverty’…these people literally live in the mud” (Jim, IST student).  
Another girl, when asked about her perceptions of poverty before and after the trip, noted 
the difference between the definition of poverty in the US versus abroad: 
 
“I kind of feel like poverty is a nationally constructed term because I don’t think people 
down there recognize themselves as being impoverished.  Whereas up here relative to 
other people in the States I would say that I grew up in poverty but it is nothing compared 
to the lifestyles down there.  It’s a really relative term.  My upbringing was really hard 
compared to other people in the US, but I don’t think I could go down there and talk 
about it and feel okay with myself” (Anna, IST student).   
 
 
 While these realizations may not appear Earth-shattering and people could read 
about the differences in a book, the experience of witnessing it somehow made it feel 
more tangible and personal to them. The important question to me, however, is whether 
this outcome leads to increased motivation or sense of obligation to fight for change. 
 
 
Awareness 
 
“I felt as if for that moment I could see a little way into his mind.  It seemed like a place 
of hyperconnectivity.  At moments like that, I thought that what he wanted was to erase 
both time and geography, connecting all parts of his life, and tying them instrumentally to 
a world in which he saw intimate, inescapable connections between the gleaming 
corporate office of Paris and new York and a legless man lying on the mud floor of a hut 
in the remotest part of remote Haiti.  Of all the world’s errors, he seemed to feel, the most 
fundamental was the ‘erasing’ of people, the ‘hiding away of suffering.’” (218) 
 
“’To understand Russia, to understand Cuba, the Dominican Republic, Boston, identity 
politics, Sri Lanka, and Life Savers, you have to be on top of this hill.’ This view of 
drowned farmland, the result of a dam that had made his patients some of the poorest of 
the poor, was a lens on the world.  His lens.  Look through it and you’d begin to see all 
the world’s impoverished in their billions and the many linked causes of their misery.  
Medicine is a social science, and politics is nothing but medicine on a large scale…it is 
the curse of humanity that it learns to tolerate even the most horrible situations by 
habituation.” (p. 61). 
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While awareness came up in several of the service outcome subcategories above, 
enough respondents commented on how it resulted in a change in consumption and 
conservation habits that it seemed to warrant its own section.  These comments also took 
the form of a consciousness of one’s actions and its consequences – especially 
unintended ones.   
 
“I don’t have to come back [to the US] and give up all the luxury I have since it isn’t 
going to help anyone down there.  The biggest change is that I’m more aware; it’s more a 
lifestyle change I guess.  I’m more aware of how I use money and consume things now 
that I’m back.  Even just in going to the grocery store…I’ve been more conscious of ‘do I 
need to buy this?’ In the dining halls, I’m more likely to recycle than just throw things 
out.  Now I want to do more.  These are small changes, I know” (Gina, IST student) 
 
“I think one of the biggest things I got out of the trip was a great understanding of the 
third world and how the things we do in the United States, what the corporations do, 
effects people in the third world.  A lot of people in our country, they don’t understand 
decisions our government and our corporations make impact Nicaragua.  Chiquita 
bananas, for an example.  [I gained] the idea of interconnectedness, and a greater 
awareness of the decisions we make and how it impacts other people.” (John, IST 
student) 
 
This awareness of the often-invisible ties that connect across continents enabled 
students to make sense of the historical and social crossovers that gave way to the current 
state of the countries they visited.  Said differently, it enabled them to view the world in a 
three-dimensional way, where one action made by a powerful country can reverberate 
and be felt across the globe. 
 
 
Solutions to Injustice? 
 
“Meanwhile, other definitions that the usual, of what can be done and what is reasonable 
to do in medicine and public health, have spread from him.  They’re still spreading, like 
ripples in a pond.  How does one person with great talents come to exert a force on the 
world? I think in Farmer’s case the answer lies somewhere in the apparent craziness, the 
sheer impracticality, of half of everything he does” (296). 
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 One of the most fruitful questions I asked was what it would take to eradicate 
social justice, and if service work on its own enough to solve the problem.  Both what 
was said and how it was worded are very interesting.   Most respondents were not very 
optimistic or still expressed uncertainty on how it could be addressed.   The use of 
pronouns is especially noteworthy; not only when they were and were not used, but also 
whether they used “I”, ”you”, “we”, “the government”, etc. when assigning 
responsibility. 
 
“Service work is only satisfactory when you have programs like the Ministry I worked at 
after you help someone.  If you go and build a house for someone and leave, that’s not 
helping them.  That’s throwing money at a situation and hoping for the best.  [The 
Ministry we worked with] promotes this justice aspect – this isn’t just a quick fix, we are 
trying to help you change your life so you can change your children’s lives.  I think that’s 
a real problem in the US.  ‘I will get a good job and throw money at something and my 
work is complete’ – I think that’s very wrong” (Jim, IST student) 
 
“I think that service is just a part of [addressing the issue of social injustice].  A huge 
part of social change and social justice is that the people in power and policy-making 
reaching up to government and organizations – where the money and the power is.  
Service is very important for the individuals and the community as a whole, but to look at 
it at a national level it’s really a change of policy.” (Elizabeth, IST student) 
 
“Unfortunately I don’t think any single act can completely alleviate social injustice.  
Would having 500 BC students instead of 15 help to get rid of some of the social 
injustices? I think it would be more effective, but I think it’s a cause by cause, or rather 
an injustice by injustice basis…other [issues] are more fundamental, and part of the 
culture unfortunately” (Marcos, IST graduate) 
 
“On it’s own, the idea of philanthropy and service is an altruistic thought.  As with 
anything…once you get people involved there are inefficiencies.  When people are 
putting money or time toward something, it’s not being allotted the way they thought it 
would be because people in power are putting their spin on it.  Decentralizing the 
process, smaller groups in different areas, instead of having a big Red Cross you would 
have something on a country basis.  With these big organizations, you need people with 
experience who have a good head on their shoulders to help point the ship and set the 
company in the right direction.  Maybe I’m just dated, but this is just the way the world 
works.  At the end of the day, there’s a bottom line” (Jake, IST graduate) 
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“No, service work is not even close to alleviating social injustice…in the 60’s and 70’s 
people went to the top to make changes, people tried to create all sorts of different 
societies.  I don’t think exclusionism or isolationism is the answer, but I think people now 
try to go from the bottom up.  I think it’s important to help people on the bottom, but to 
alleviate social injustice you have to move from the top down.  The problem is, to get to 
the top you have to compromise your values and they don’t have any idea what’s going 
on down at the bottom.  Our education system is flawed too…if people are educated 
about the decisions they are making, they can make informed ones…a lot of the people in 
the way our society is set up now aren’t even given the chance to make informed 
decisions” (Kara, IST graduate) 
 
Each of these narratives seems to suggest that some government intervention is 
needed, or that policy changes need to occur for progress to be made.  Service is just 
another piece of the puzzle, whereas higher powers can fix the systems and provide the 
glue that is needed to hold everything together.   A major problem with these responses is 
that there seems to be a disconnection between thoughts and actions.  Even though 
participants can identify sources that could help, they don’t seem to want or be able to 
incorporate their own role into these schemes.   
 
 
The Disconnect – Summary 
 
Attempts at imitating Paul would “put the emphasis where it didn’t belong.  The goal was 
to improve the lives of others, not oneself.  Besides, frank imitations would fail…Paul 
wasn’t a manual for their own lives but the proofs he’d created that seemingly intractable 
problems could be solved…[he created] technical solutions to help the rest of us get to 
decency, a road map to decency that we can all follow without trying to imitate him, Paul 
is a model of what should be done.  He’s not a model for how it has to be 
done…celebrate, feel inspired, but don’t say anybody should or could be just like him” 
(244) 
 
 
Even though there isn’t only one definition of what an “ideal” post-trip participant 
looks like, many of the participants seemed to struggle when asked to explicitly identify 
their responsibilities upon returning.  In many cases I don’t think it is because they don’t 
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want to – after all, many of these students are very active on campus and clearly 
exhibited enough motivation to be chosen for the trip.  While the trip certainly brought 
about a certain degree of changes as highlighted in the past few chapters, the experience 
could be even more impactful if participants felt they had the tools to really take charge 
and bring about change as a result of what they saw.   
Part of what is missing from many of these accounts is a sense of faith or support, 
which can serve as a strong motivating factor.   While the groups each participant travels 
with could be a helpful source of support, it seemed from most of the accounts that these 
trips were an individual experience emotionally even though physically they were 
working as a group.  There are always going to be obstacles or times that are challenging, 
especially when trying to fight something as complex as injustice.  A religious or spiritual 
belief system and community could help keep the participants on track and hold them 
accountable.  
 
IST Participants and Religion / Spirituality 
 
There were two student participants in particular who seemed to have a 
community that helped keep them active.  Brendan was raised Catholic, and found that 
his spirituality was really strengthened having gone on the trip.  Eve, on the other hand, 
remained an atheist but developed an appreciation for how important faith was to the 
people she was helping. Here are their two accounts: 
 
“Something that I really came to understand is that there is a real benefit to changing 
your ideas and perceptions about things…I guess renewing my faith in humanity through 
what I did in the country, I think that’s a really big component.  We had an opportunity to 
have a Jesuit on trip and at first I was like oh no you got to be kidding me, this is going to 
be conversion central, trying to indoctrinate everyone on the trip.  Perhaps I’m naïve and 
that happened to me, but having him on the trip was really beneficial since it opened my 
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mind to faith again.  I was lamenting my lack of faith and in God I guess, but you don’t 
have to have – faith is not something that you have or don’t have, he told me.  It’s not 
black and white, and that’s okay.  That’s something I’ve realized, especially after looking 
at these people who were struggling with their own faith.  Everything is a constant battle, 
a constant struggle, and that that is okay and it doesn’t need to be put in that category or 
this category.  This service hasn’t been a service experience in terms of me helping a 
community or a county or a person, but rather those people helping me so that I can 
serve others in my life.”  (Brendan, IST student)  
 
 “I believe – and this changes all the time – I think people can believe everything they 
want as long as they don’t step on other people.  We were in a really religious area, and I 
saw how faith was used by people, by children in the orphanage.  There are bigger 
structures that are preventing access to healthcare, food, etc. but I found it astonishing 
that many people had faith in a God when they could just feel screwed up.  My frail 
vision of spirituality strengthened.  I didn’t find God or see the light or any rhetoric like 
that…but I really gained a respect for not ridiculing people who do believe because I 
think it definitely can be something to get you through each day” (Eve, IST student) 
 
By feeling inspired by the strong beliefs of those she worked with and learning to 
find support through other social justice and activist venues, Eve was able to escape the 
pit of hopelessness that several of her peers who are missing a motivating ideology, 
belief, or support system fall into. 
 
 
STM Participants and Religion 
 
The Path to STM – Religion as Identity 
 
There were three main pathways through which respondents found themselves 
joining the St. Thomas More Society.  In most of the cases, the participant grew up 
Catholic and actually selected to come to BC because of its religious affiliation.   
 
“I had heard about [STM] through a theology teacher in high school who did his 
doctorate at BC, and he told me if I should join any club that was it.  I went, and really 
liked it” (Elena, STM student) 
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Others joined either because they met someone in the group who convinced them 
to come to a meeting, or they discovered or became more devout Catholics during their 
time at BC. 
 
“I started because my friend was in it, I was hesitant to join – [thought it was] really a 
‘big deal’ sort of a club, exclusive, needed to be incredibly Catholic in order to join.  I 
didn’t go through Catholic education, and didn’t know if I would have anything to say 
but I went with my friend.  Having people of the same faith and having that exposure to 
that, especially with adoration, keeps me in check.  I joined to grow religiously myself, 
and to look at what other people are doing in their faith for how to improve my own” 
(Cher, STM student). 
 
“I grew up Catholic, but it was really at BC that I was kind of awakened to the treasures 
of faith and more of a richness of living out the beliefs of Catholicism, which I didn’t 
really understand before BC or didn’t really know about as much.  The community I fell 
into at BC really transformed me” (Rich, STM graduate) 
 
Lastly, there were some participants who said that they fully immersed 
themselves in other cultures first, either by joining other student clubs or becoming 
immersed in the college party scene.  After growing disillusioned or feeling dissatisfied 
and like they wanted something more, they joined STM as a safe haven from the college 
culture.  Often, they viewed their membership in STM as a way to pursue more 
“meaningful” friendships. 
 
 “Beginning of junior year and I had actually signed up at the activities day freshman 
year…it was really a mind-blowing experience and that’s why I kept coming…I wanted to 
come to a Catholic school because I wanted to live the faith, and the first two years I 
definitely didn’t do that and explored the college scene in a way I didn’t want to but by 
junior year I realized that and here were these people who were living a Christian life 
that was real, it was authentic.  I saw a lot of groups where they would talk about faith 
but it would only go so far, or we would do this and that but it didn’t go far enough, yet 
the desire in STM for Christ was huge.  Just meeting people who had that desire and who 
were honest about that desire and whose life was driven by that desire – these were the 
only people who could satisfy my heart in terms of a community and people I could share 
my joys and struggles with” (Bill, STM graduate). 
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“The first few years I wanted to go down the law school route and wasn’t too focused on 
service, but around junior year I met a certain group of people in STM and started asking 
questions of deeper meaning.  I had a real conversion experience I’d say  - junior year 
and onward I became more aware of what I was doing and where I wanted to go during 
my life.  Developed some great friendships – when I started thinking about what to do 
after graduation, it came centered around how to live out my faith and it kind of became 
the center of my life…meeting other people my own age who were growing dissatisfied 
with the drinking and hookup culture, forming friendships with them and having 
conversations with them helped steer me away from that” (Ted, STM graduate). 
 
Regardless of how they came to join the group, it was clear that all the 
participants grew to be quite devoted to the group.  This was evidenced by how much 
time they spent with people in the group and attending meetings, as well as by the 
passion with which they described their commitment to it. 
 
 
Religion and Activism 
 
“Farmer’s use of the word comma, placed at the end of the sentence.  Comma was always 
directed at third parties, at those who felt comfortable with the current distribution of 
money and medicine in the world.  And the implication, of course, was that you weren’t 
one of those.  Were you?” (24) 
 
 
In comparison with the IST participants, many STM students and graduates did 
not hesitate to label themselves as activists.  For many graduates, this took the form of 
commitments to various causes connected to social injustice.  In comparison, many 
current students voiced that they were most active in causes relating to the prolife 
movement.  It is important to note that there did not appear to be a significant difference 
between males and females in terms of involvement.  In other words, both genders were 
equally committed to attending marches, hosting awareness events on campus, and 
publically voicing their views.  Most current students did admit, however, that their views 
on the prolife movement have died down in comparison to high school.   
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“I’m very prolife.  That’s one thing I’m very passionate about and it’s something that is 
oriented by my faith.  I’ve started to back away from some of that [conservative] 
stuff…I’ve started to realize that maybe it’s not as important as the emphasis I once 
placed on it” (Evan, IST student) 
 
“Prolife would be the only main cause I might be an activist for.  I think it was something 
I was more involved in high school – it’s always been something that has been important 
to me.  Education too, I guess.  Just trying to put everyone on an equal playing field and 
that everyone has the help they need to get a good education” (Derek, IST student) 
 
“I’m sick and tired of certain human persons being defined by our government, 
especially when it come to an abortion.  That’s an issues I’m really passionate 
about…that issue is what makes it tough for me to sleep at night.  10% of us are 
consuming 70% of the world’s resources but we have enough food for everyone to eat.  
But there’s not profit for feeding children in Africa! We are consuming the resources it 
takes to feed meat – children are dying every 3 seconds from hunger, who am I to be 
stealing their resources? Maybe it’s a mindset of live simply so other people can simply 
live.  There are many people who in terms of resources have not been as blessed as I 
have.  I have this drive to change that, hopefully on a grand scale.  I’m kind of a big 
dreamer, but I’m okay with that.  I think it takes big dreamers to make it happen, and as 
long as they line up with God’s dreams, then they don’t feel big anymore”  
(Laura, STM graduate) 
 
Besides the prolife movement, education was the second most frequent cause 
participants said they were passionate about, followed by poverty and some of its 
subsequent effects (homelessness, hunger, etc.).   
Even for those respondents who did not identify themselves as activists, the idea 
of religion as requiring a form of activism was a theme that came up repeatedly in the 
interviews.  Several members talked about living out their faith through their actions, 
conversations, and relationships, and the idea of “practicing what you preach” and living 
a “good life” modeled on Christ were conveyed through several of the STM narratives.   
 
“Because I have a strong faith and a strong reverence for the world around me, which I 
believe is a gift from God, I want to change that and give back…you think of Catholic 
doctrine, seeing the likeness of God in others, helps.  You are able to enlighten this 
person, make them understand, and there’s a sacred connection there.  Even through 
discussions with people living in difficult conditions, in hearing their real life stories 
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there is a deeper connection and a deeper understanding of the human condition.  If I 
boil it down, the connection would be that for me, God created the world, the beautiful 
world, you are given certain capabilities form God, and so it is your duty to take care of 
the world.  You can go through the motions, not acting like a Christian is supposed to be 
not – and not care about social injustice.  That person is not purely religious” (Lily, STM 
student).   
 
Respondents explained that in addition to their everyday actions, which arguably 
are the most important, their faith really permeated throughout every sphere of their life.  
While I will show in the next section how STM students’ desire to be involved with 
service is motivated directly by their religion, for those respondents who were seniors the 
Catholic notion of vocation played a strong role in deciding what career to pursue after 
graduation.  While one or two utilized this concept for more personal and less giving 
ends, such as pursuing a career in business so they can provide a comfortable lifestyle for 
their future family, for most this led to careers in fields where they can work to alleviate 
social injustice.   
 
“I chose my major because what I’m really interested in is moderate special needs.  I 
was diagnosed with a learning disability in first grade.  I had a lot of really bad teachers 
throughout elementary school and high school, kind of as a result of being in Catholic 
schools (which tend to not have the best teachers) for my whole life.  I kind of want to be 
a difference in that field and be a good teacher…I definitely want to be in the Catholic 
school system (no funding, so they kind of get passed aside) and because my faith is so 
important to me I want to be able to express that while I’m teaching” (Sarah, STM 
student). 
 
“What is the point of our life? To love and to give ourselves to others freely and fully – 
there’s a sense of freedom and peace in being of service to people in this way.  My 
deepest desire and God’s desire for me are the same thing.  The more I can go to get rid 
of these various distractions will allow me to get to my deepest core to discover what it is 
that God wanted me to be” (Ted, STM graduate) 
 
Although it is a subtle distinction, the intersection between experiences/ interests 
and opportunities dictates where IST participants end up working, whereas STM 
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participants make these decisions based on what talents they believe God has blessed 
them with and what they feel/ are told the world needs most from them. 
 
STM Participants and Service 
 
 
 
Religion and Volunteering: Service Behavior and Reflection 
 
“Farmer would say, ‘Clean water and health care and school and food and tin roofs and 
cement floors, all of these things should constitute a set of basics that people must have 
as birthrights’” (91).   
 
 
In Religion as Identity, I described how STM members came to understand the 
meaning of religion in their adult lives.  What is interesting is that when they were asked 
what activities they were involved in, they first listed religious commitments.  Over the 
course of the interview, however, it became clear that they were involved in several 
service organizations or causes as well.   Although many of these were through Christian 
organizations, that was not always the case and there really was a significant amount of 
diversity in the causes they are involved in.  Sometimes, it seemed as though there was a 
preference for service that had a reflection component (even if it wasn’t religious), or 
programs that were more unstructured rather than a weekly commitment.  Lastly, with the 
exception of one current student, there was less of a distinction made between local 
versus international service even though most are involved in local service.   
All of the STM members identified that service is important, both in of itself and 
because it is an important part of Catholic identity.  Many even said that a person cannot 
say they are truly religious and not also be committed to service and social justice.  For 
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students who weren’t as involved in service, they recognized it as a shortcoming and used 
rhetoric like “you/ we should” to speak about service obligations more generally.  For 
most, even the following graduate who admitted he doesn’t necessarily enjoy doing 
service work, they came to see it as a necessary part of living out their faith: 
 
“It really is my religious faith that has given me any desire for service or has led me to a 
point where I’d be interested in service.  Naturally I think I would have been too lazy or 
not really interested in service without my faith calling me in that direction.  Also, I think 
religion, my own experience, is that it makes it about a personal encounter with the 
person I’m serving based on relationships, including the relationship I have with God 
and the person I’m serving and their relationship with God.  You come away from that 
encounter changed…the religious component allow me not only to have an impact on 
them but also to be transformed and let that encounter have an impact on both of us and 
allow us to encounter God in that meeting.  There’s one said who said ‘we need the poor 
at least as much if not more than the poor need us’ because it awakens us to our own 
inadequacy, incompleteness” (Rich, STM graduate) 
 
Others saw a reverse relationship between service and religion.  They offered the 
explanation that service loses some of its meaning if the person performing it does not 
place it within a religious context: 
 
“I don’t think anyone can give of themselves in a volunteer situation unless they have 
some sort of faith in the goodness of the human person, the goodness of the world, which 
is obviously founded in religion and strengthened and nurtured through the theology of 
the church and its mission.  I also personally don’t think I could really just live on a – 
you can’t just profess something in my opinion.  It doesn’t work for me.  If you profess 
something and then don’t live it, then you don’t really understand what it is you are 
professing…I think every set of beliefs you encounter that a community has followed has 
been community-based, and I think interacting with your community in that way can’t 
help but give you that larger sense of what’s real, which points you back in the direction 
of spirituality of some kind.  When I graduated, I was interested in doing a year of 
service, mostly those integrated with faith because I wanted it to be reflective, although 
not necessarily Catholic” (Kelly, STM graduate) 
 
Finally, since the notion of “loving thy neighbor” is central to Catholicism, some 
saw their service commitment as another form of helping share and foster God’s love. 
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“There is a real unity behind this God who is love and willing the God of the other – the 
trinity and this whole idea of a being that gives all of himself, a self-gift involved in 
Christianity.  The closer I come in relation to God the closer I come to wanting to give up 
myself.  It’s all rooted in the same love.  The same love that brings me to mass propels me 
to talk to someone who is sad or is somewhat of an outcast or that makes you want to go 
out and do some kind of project.  A love that pushes you out of yourself” (Ted, STM 
graduate) 
 
As you may have noticed, all of the quotes so far relating to service have come 
from graduates.  While most graduates were in agreement in terms of the role service 
plays in their lives and have accepted that it is a central commitment to them that they 
must actively live out, current students were more divided on the matter.   
 
 
Distinction Between Male (“The Challenge of Two Hearts”) Versus Female Students 
(“Service as a Religious Responsibility”) 
 
“So if I had to choose between lib theo, or any ology, I would go with science as long as 
service to the poor went along with it.  But I don’t have to make that choice, do I?” (86) 
 
 
Even though service was a graduation requirement for a lot of the respondents’ 
high schools, especially ones that were religiously affiliated, many of the male students 
spoke of the challenge that one respondent termed as “two movements of the heart”: 
 
“There are definitely two sort of movements of the heart when it comes to service or 
volunteering, r maybe a more general way of understanding service is being charitable, 
acts of charity.  One, there is a definite movements that reels and says I want to rebel and 
hang out with my friends…but then there’s another aspect that I think comes out of a 
more authentic lived experience with the Sons of St. Patrick, with STM, with some of my 
classes, the Jesuits.  I’ve come to understand myself as one who is loved by God closely, 
intimately, ad especially through payer this becomes clearer over time.  As a response to 
that, there is a definite desire to share that love, share that charity that I feel like I’ve 
received from God.  Asserting my own freedom and independence, and this other 
movement that say that I’ve been greatly loved and that love has to be shared.  I don’t 
want to give you the idea that while I do it I find it drudgery, it is actually enjoyable.  
There is a definite satisfaction that I get from it, but I guess it’s not always there, it’s not 
why I do it. Whether we are satisfied or dissatisfied with it, it should be considered 
independently from the act itself” (Grant, STM student) 
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Another male student identified two movements when it came to deciding on a 
career.  Even though he chose to pursue a job in business, a part of him feels that he 
should be doing non-profit work and that that will still be in his future (Derek, STM 
student).  Lastly, the final male student identified the trap of faith that people can fall 
into, where religion is only contained within the church and not outside of it. 
 
“There’s a reason why Jesus sends us out and his Apostles weren’t allowed to just be 
with him they have to go and spread love.  I guess maybe faith can’t be completely real if 
service isn’t involved because it makes it real – you can spend all the time in the chapel 
you want, but you can easily get trapped in yourself.  Just as much as the poor person 
needs human connection, the religious person does too and you almost discover more of 
who God is by interacting with other people…service [done right] enables you to really 
appreciate and love everybody.  With individual worship [as with atheist activists] 
there’s something missing from that.  We can’t be saved alone.  It needs to be done 
through community.” (Evan, STM student)  
 
As seen earlier, more males than females spoke freely about enjoying STM as a 
counterculture where they felt protected from practices they see as harmful, such as 
drinking, drugs, and promiscuity.   They seemed to find a lot of support and to draw 
strength through their relationships with other males in the group.  They also were more 
likely to talk about St. Joseph’s Project and to use it as a venue for volunteering.   
The females in STM are a slightly different story.  They all say they enjoy 
volunteering and recognize that it needs to be a commitment in their lives.  Three out of 
four of them, however, are not actively involved in a service commitment.  While they 
attributed this to reasons such as not yet finding the cause they are most passionate about, 
one possible explanation for this difference is that the Sons of St. Patrick are a larger yet 
more close-knit group than Gratia Plena, its female counterpart.  As illustrated with the 
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graduates, however, the females are just as likely to go into service-oriented careers and 
to volunteer after graduation so these differences seem to dissipate over time.   
 
Overlap: STM Members who have gone on ISTs 
 
Even though I expressed that the purpose of the interviews was to get a better 
understanding of how STM participants view religion and service, it was interesting that 
five of the twelve had participated in Arrupe trips during their time at BC.  Unlike the 
service participants, however, they did not mention their involvement until much later in 
the interviews.   All five of them really enjoyed their experiences and felt like they got a 
lot out of them, especially in terms of spiritual growth.  Unlike some of the IST 
participants, however, they were more likely to comment on the importance of faith in the 
lives of the populations they worked with.  Here’s what one current student said about his 
experience in Mexico: 
 
“Spirituality? That was a second priority going into it at the time.  The organization was 
Catholic affiliated, but it wasn’t something that initially stood out to me and drew me to 
it, it was really wanting to see something different.  During the trip, I didn’t realize what 
a central role religion played in the life of the Mexican people.  One of the things that 
really stood out to me was going to one of these squatter villages with their dirt floors 
and the homes constructed from earthly materials but at one house we went to there was 
a shrine to “Our Lady Guadalupe” – prayer cards, candles, and it was really what they 
found meaning in and they were happy and had complete faith they would be fine and 
receive what they needed and that the Lady was looking over them.  It was a faith that 
surprised me – even growing up in a Catholic environment I had never seen a complete 
reliance on God like that.  Activists – it’s great, they are doing great work and it needs to 
be done, but they are missing a certain aspect that will provide them with more 
fulfillment and also enrich what they are doing.  In reflection afterwards, people 
commented on how it was cute that they had the shrine, but not understanding that you 
need to be able to appreciate that otherwise you can come across as arrogant and elitist” 
(Evan, STM student) 
 
An interesting question is indirectly raised in the end of this narrative of whether 
or not it is important to have a shared background with those we serve.  If those doing 
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service use religion to relate to those they help there is the risk that it will be viewed 
negatively as a “forced conversion”.  On the other hand, there is something to be said for 
the idea of tending to both the spiritual and physical needs that individuals have. 
Toward the end of this paper I will return again to the individuals who embody 
both faith and service to try and gain an understanding of whether service really is most 
effective when participants – either spiritual IST people or STM people with an intense 
interest in service – combine the two components.   
 
 
Religion and Social Justice 
 
 “Central imperative of liberation theology – to provide a preferential option for the poor 
– seemed like a worthy life’s goal to him.” (83) 
 
 
All of the STM respondents recognized a two-way relationship between religion 
and social injustice.  The following passages indicate the crossover from their 
perspective, and why they work best hand in hand: 
 
“I think that the religious mission is a mission that desires to bring people the fullness of 
life, desires man and woman to be fully alive and fully actualized and this is also the 
mission of social justice (a society in which people are able to live happily and have their 
needs fulfilled).  I think religion allows you to see what those needs of people are.  I think 
religion opens a window to be able to see a clearer anthropology, a clearer 
understanding of what it means to be human so that our society can be truly just, more 
just.  I think without religion, I would wonder whether we can have a truly just society 
because without recognizing that dimension of human life and human existence I think 
the view of what it means to be human is limited and we can’t do justice to satisfying 
human needs.  There is a great quote about this in the Pop’s latest letter, ‘charity in 
truth’, and it talks a lot about social justice and the vision of how faith brings about a full 
vision of human needs, a more complete vision” (Rich, STM graduate) 
 
“For me, I’m always curious what is the root cause, the root source of the injustice.  I 
guess there is maybe a hierarchy – first we need to understand what humans are, what it 
means to be a human being.  For me, the separation between theological language – 
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praxis versus belief – those ideas are really damaging.  There needs to be how I 
understand the human person, [since] how I view what it means to be human affects y 
view of service.  First, there needs to be a correct understanding of anthropology, then 
there are all sorts of facets to it…a kind of united, multi-faceted approach to injustice.  
One of the criticisms I might have is that there is a lot of work being done just on the 
surface issues which is fine and wonderful, but my faith has been really helpful in 
understanding the cause behind the injustice” (Ted, STM graduate) 
 
“Social justice as a whole is very important for me…social justice means establishing 
and correcting the ills of the current social system.  That means focusing on what 
provides for and connects the community as a whole so that you don’t have marginalized 
individuals.  Focusing on who is in the margins, and trying to figure how to fix that…the 
standards and expectations of the systems set in place to move society forward doesn’t 
accommodate their background in an adequate manner and that’s what needs to be 
corrected.  For me, of course, that’s a matter of spiritual connection as well.  I think as a 
spiritual principle, as a full human person, I strongly believing in working with others.  
Very often, in the demands of a modern life, it can be very individualistic – my goals, my 
time, my work, my career, my family, and I don’t think that is true for the larger reality 
that is our communities.  If everyone only took the time to take care of the life 
immediately in front of their face there would be even greater poverty because there are 
so many people who do not have anyone to look out for them and they do not have the 
same social support systems that others do.”  (Kelly, STM graduate) 
 
It is interesting that all three of these accounts call upon an understanding of 
anthropology in addition to social systems in order to fully understand human needs.  
  
What Can be Done About Social Injustice? 
 
Whereas the stereotypical IST view is that in order to get rid of social injustice we 
all need to fight for changes in government and business, the STM view of responding to 
social justice is slightly more nuanced.  In addition to painting a picture where religion is 
at the center and individuals can act by following a diverse number of vocations they are 
called to, many stated that the problem ultimately can’t be solved because it boils down 
to original sin (which is a manifestation of free will).  Not everyone is called to help in 
the same way, but social injustice is repaired through individual relationships and 
interactions rather than on grander scales.  Finally, service is important not because of it’s 
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end product, but should be valued in and of itself as a process.  This concept should 
become better illuminated through the following responses from STM participants about 
how to alleviate social injustice: 
 
“The work of individuals in a service manner has always been there throughout history.  
You need the good Samaritan, you need the church, you need the community center that 
provides things, but also, very practically, your resources as individuals, even when put 
together, are insufficient.  That’s a sad realization, but a necessary one.  A lot of 
resources in our modern system are allocated in a way that actually works against a 
socially just system.  It needs to be within our laws governing societies, businesses, and 
the way they interact with the world.  I think we are doing better with that now than we 
have in the past but we still have a ways to go.  I also think it has to do with education, 
and how education and community time is structured and allocated because inefficiencies 
and inequalities there continue throughout a lifetime…that’s why I’m interested in it 
though, because I don’t think it’s a quick fix and it has to be a holistic approach” (Kelly, 
STM graduate) 
 
“I don’t think there’s any way we can get rid of [injustice] completely.  God gave us free 
will, which gives us the chance to choose wrong, to choose sin.  We live in a fallen world 
and evil is a part of it if you want to look at it from a religious standpoint.  I mean we 
have to strive to overcome it, but overall it’s not going to happen” (Evan, STM student) 
 
“It seems to me that a lot of the societal injustices are really the result of sin, of 
selfishness, of pride.  I think that a lot of efforts to create social justice will really 
ultimately fail insofar as they don’t take into account the spiritual reality of sin and the 
notion of transformation.  In some ways Marxism is really attractive in what it envisions, 
but its anthropology is wrong – it doesn’t take into account the transformational account 
of humans, our longing for more than bread.  The question you are asking is really 
important because there is a total continuity and a total unity behind the Christian faith 
and working for social justice but trying to get at the real root cause of it.  Different 
vocations if you will, different tasks to be done…in terms of where I stand in it, I’m not 
sure yet…the thing about Christianity that’s so attractive is that it’s the individual person 
that is so important; we’re not sacrificing the individual for the greater cause.  There are 
those that need to work for the greater structural changes and ones that need to love and 
care for that individual, but they are both valued.  My uncle, who isn’t religious, worked 
really hard for social justice cases but came to a real despair.  Christianity offers a sense 
of hope and freedom in the sense to not be dependent upon the results of the work.  You 
don’t have to see the results of your work because there is a trust and faith in God and it 
is not for yourself.  A trust that you can place in that allows you to live in the present and 
frees you from worrying about the future and lets you care for them right now” (Ted, 
STM graduate) 
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IST and STM Views on the BC Service Culture 
 
IST Critique – How Long Does the Service Mentality Last? 
 
There was a broad spectrum in terms of how IST participants felt about the 
service culture at BC.  There seemed to be two main disagreements.  The first was how 
the service culture at BC should be viewed.  Some saw the culture as positive and 
welcoming, whereas others found it somewhat exclusive.  The second was a concern for 
the connection between structure and how long-lasting the effects are after the trip. Some 
attacked other service programs with less intensive preparation / commitment, while 
others had qualms with the trips themselves.  Underlying this argument is the question of 
the distinction, advantage, and disadvantages of volunteering, activism, and charity. 
 
Comments on Culture – Inclusive or Cult-ish?: 
“I chose to be a part of the culture I think, but I certainly had a lot of friends who chose 
not to.  I sometimes felt it was hard to wiggle my way in there because there were 
students who jumped on the bandwagon freshman year and since I joined late I felt it was 
hard to get in or that I was on the outskirts or something.  Not secluded or prestigious, 
but there was something about it…I mean it was great, but I don’t think it’s necessarily 
welcoming to all students” (Mer, IST graduate) 
 
“I think from the minute we stepped on campus it was obvious that service was going to 
be a core component of our education….community service is pretty cool at BC, and I 
think that’s a pretty hard sell.  They’ve created this culture of cool for volunteering, and I 
think more schools should aim to do that” (Cara, IST graduate) 
 
As illustrated in these two quotes, the perspective ranges from thinking that the culture is 
selective to thinking it is cool.  As we will see, the latter is similar to the concern many 
STM participants voiced about the service culture.   
 
Effects: Charity Work versus Long-Lasting Change: 
“I think that BC does have a very good service culture in the sense that there are many 
programs…religious or secular.  What worries me is that sometimes I think that people 
don’t take their experiences enough to heart and that’s really easy to do here at BC.  
Because of where we are, what we are demographically (we are a group of privileged 
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students in many ways, not across the board but after coming back to BC I think it’s 
something a lot of people struggle with after doing service is how do I not lose what I’ve 
gained form the experience) but I think in many cases it does fade and becomes less and 
less of a daily thing…people are afraid because they don’t know how to integrate it into 
their lives, even though they can come together and be integrated and meshed in all 
cases” (Brendan, IST student) 
 
“I’ve come to the conclusion that BC offers sort of straight-on charity work.  There are 
some really impressive students who are going to go on to fight deep-rooted causes later 
on, but most of the opportunities seem to be about just providing relief to those who have 
been really screwed by the system rather than understanding why it is the way it is.  I 
don’t think the service culture is bad by any means, but a lot of people do it because it 
feels good and they are not exactly given the tools to really put it in perspective, which 
would enable them to be really effective and help those around them more so than just 
giving a few hours of time” (Eve, IST student) 
 
“I’ve been really happy with all my service experience but think if I could do it all again, 
I would pay attention to the activist causes that I sometimes see fliers for and pay more 
attention to the smaller groups on campus.  It really is a volunteer-oriented culture here, 
[but mostly] with the right motivations” (Gina, IST student) 
 
“A lot of stuff is changing, but right now only one or two of eight programs are actually 
service-based.  I think that more programs like that would enhance the program and 
dethrone the Arrupe trip off a faith pedestal – like you have to be a certain faith person to 
even be considered for these trips, and I think that deters some people.  The service 
culture I would say is very bipolar…you have two groups as I see it: people who are very 
interested in service, and other people who are very put off by service.  I think a lot of 
people are put off by the intensity of applications for service groups and trips.  Having 
gone through that process for Arrupe, you need that process to ensure that you will have 
a powerful trip.  Not everyone on the trip was Christian and that was fine, yet they are 
comfortable sharing their own faith…are you familiar with the starfish story? There are 
millions of people who are suffering in the world, just like there are millions of starfish.  
People have criticized me for going so far to Belize when there are people who are right 
across the street that are suffering, but as long as you are alleviating suffering you are 
helping solve the problem” (Jim, IST student) 
 
Once again, we have a range here from those who were really satisfied with the 
trip and its outcomes to those who think the trips do not do or expect enough.  While it is 
hard to offer up an explanation for why there is so much variation in responses, I believe 
this confusion comes as a result of a lack of clear expectations from these programs once 
they return.  If students had a better understanding of how much they should do once they 
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are back and if they saw some of the forms action could take, they might have an easier 
time measuring their progress. 
 
STM Critique – Service as a Fad or Service for the Wrong Reasons 
 
Although most STM participants believed the service culture was a positive 
component of the BC atmosphere, some expressed apprehension about the motivations 
behind it (as opposed to the end results of it like the IST participants).  In their mind, it 
seemed service ideally incorporates an element of faith and reflection.  Returning to the 
idea of vocation, many also spoke of a more embracing definition of service that takes 
into account what people are skilled at.  In some cases, especially for graduates, they felt 
that although people who claim to be Christian must be involved with service if their 
faith is genuine, they also voiced the opinion that not everyone is called to serve: 
 
“Yes I think volunteering is important and I do enjoy it.  I think the time of volunteering 
and the type that one does depends on – like I wouldn’t say it’s universal that everyone 
should be expected to volunteer.  The reason why I want to hedge the important of 
volunteering is because I think that our view of service might be limited to a certain type 
of service.  Personally, I felt sometimes a little bit of a guilt trip for not being so invested 
in service projects and service at BC.  But I think there’s a place and that the service 
some people can give to the community is through their study and what they are doing.  
Service can take place in different avenues, rather than the more common going and 
spending time…not to at all knock service, but difference people find their best kind of 
service and are called to service in different ways depending on what their gifts are and I 
wouldn’t want to put in a box the ‘right’ kind of service… I guess I worry about when we 
use it as a statistic, it seems to apply a pressure or a kind of need – it’s not enough to be 
studying but it’s kind of a goal to get these students involved in this.  There’s also a kind 
of service that if it doesn’t come from the heart, if it’s a temporary club involvement, it 
may not be really meeting the student’s needs – it may not be what they right now the 
most.  I like what CURA programs seek to do, incorporating reflection into one’s 
experience of volunteering and asking why am I doing this service.  The culture at BC, 
some of it, seems to be satisfied with ‘if I go and do a little bit of service I’ve met my 
quota’, but then again I wasn’t that involved with [the service culture] so making a 
judgment of it is superficial” (Rich, STM graduate) 
 
  76 
“There needs to be a lot of discussion and reflection upon what you are doing and why 
you are doing it – make sure you are not just going through the motions.  It’s more 
important to address underlying issues.  There tends to be more of a focus on helping 
internationally; it’s become so popular that people forget that there are people next door 
to you that could use your help.  You could be more effective helping the people next 
door.  People often overlook their local communities but it really depends on the person 
you are.  Someone like my dad who focuses more on charity – would he even be a 
positive influence or effective out in the community? For others it is important to make 
that connection with what is going on…[I] lean towards social justice as more important 
and more effective [tool] in changing the world, but in some cases charity is just a better 
fit” (Lily, STM student) 
 
Other respondents were more critical of the culture, and do not necessarily 
approve of how strongly it is pushed by the administration and professors. 
 
“You are kind of bombarded by volunteerism here at BC, starting at orientation.  I’d 
never been around Jesuits, and I never realized how important it was to their teachings.  
As much as I was in awe of it freshman year, I didn’t really get involved in any of the 
service trips or anything until sophomore year with Appalachia [a spring break Habitat 
for Humanity program].  I was disappointed that it didn’t really bring in the faith aspects 
of it, which I was kind of surprised about…I’m still kind of confused about how much 
everyone [at BC] is involved in volunteering but it is almost as if everyone talks about it 
but I really wonder what is behind it all.  I think there a definitely people who really care 
about it, the Arrupe leaders especially…yet a lot of people I have talked to on the trips 
not to that extent” (Sarah, STM student) 
 
On the other hand, some of the STM participants were also the most optimistic and 
positive about the culture: 
“[There] is a constant awareness of the Jesuit order and their emphasis on service and 
giving to others.  Most professors are really like that…some of the best Professors I’ve 
had have really lived by that – “men and women for others.”  They will really be there 
for helping you, trying to encourage your spiritual life or your life outside the classroom 
and trying to inspire you to do more than just what is required to do well in the class. I 
think it’s just a defining thing that attracts a lot of the student body and people who work 
there” (Elena, STM student) 
 
While there was more variety in the IST responses to the same question of the 
nature of the service culture, I think it is interesting that there were members who were 
proponents and members who were critics of the culture in both groups.  While most IST 
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people express a belief that everyone has a responsibility to help bring about change, the 
STM counterargument that not everyone is suited for service is a thought-provoking idea. 
 
 
Improving the Service Model 
 
“He imagined a small health improvement project, but he wasn’t thinking small.  He 
wasn’t capable of that.  He envisioned a project so well-designed and managed that it 
would inspire imitation in other periurban slums all over the world.” (130) 
 
 
At the end of the interview, I asked all IST participants what they would do 
differently if they were responsible for creating their own trip.  While I do not provide 
much analysis of the responses below, I think they speak for themselves and provide 
insight that could be helpful to both trip leaders and program administrators.  While most 
offered suggestions for change, a few highlighted what they thought were the most 
crucial components that their trip had; both forms of feedback are useful. 
 
“[I] think they could give more of the gut-check slice of reality instead of being in a 
[nicer] city the whole time.  I think maybe forcing the students to keep a journal and then 
come back and write a paper about the experience and maybe publishing that paper to 
bring increased awareness…12 really rich experiences thrown on a blog then distribute 
to people who would care to read it” (Marcos, IST graduate) 
 
“Maybe if you went down there knowing what activities you were helping out with, it 
would establish a bit more ownership of ‘I’m going down there to do this task.’  Then you 
could prepare a little bit and decide what you want to contribute…it would be cool if I 
had to plan it…this is my challenge, and this is my result” (Kara, IST graduate) 
 
“I think it’s important to have reflections for people to share their experiences and share 
their perspectives so everyone can learn from it…having that time to let it all wash over 
you is important” (David, IST graduate) 
 
“I think that social justice is really important…what actions can you do, what mindset 
can you have, and how is that valued.  The spirituality aspect is important.  Living in 
poverty is important, even if it’s for a couple of days it’s good to experience it and 
experience exactly what they experience every day…I don’t know how I would do this, 
but if I planned my own trip I would make sure we were down on the ground more.  Not 
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planned, but walking through a community and having a regular conversation with the 
people there and it wasn’t something that was really fostered.  Really understanding 
where people are coming from, what they think, what they do every day.  Because after 
all that’s what we are talking about.  If you go on these trips, go to these lectures, this is 
what they are talking about yet why not hear it from the people who are living it?” 
(Brendan, IST student). 
 
“Some people on the trip instead of taking the most we can take out of learning [focused 
on an] ‘us and them’ mentality that has eroded countries for years.  My knowledge of the 
political situation was very basic.  In terms of knowing about issues facing the country – 
great weakness of the trip.  [I would want] specific current issues…weekly guest speakers 
[from the cultures we are learning about], hearing more specifics from people who have 
lived in the country, gone through the system.  That’s more helpful than books and 
visuals – insight” (Eve, IST student) 
 
“As is the case anywhere, I think it’s too easy for students to sort of volunteer somewhere 
once a week or go on a service trip somewhere and check off that box.  It’s sometimes 
hard to make service and social justice sort of a lifetime or underlying motivation in the 
way that you live…BC, being a Jesuit institution, people do find a motivation in their 
faith to do service and I think that’s important because faith is something that people 
carry with them throughout their lives.  If it motivates them to do service it will hopefully 
be more long-lasting versus someone just doing service because they think it is the right 
thing to do – that is harder to sustain” (John, IST student) 
 
 While all of these changes seem reasonable and could potentially be integrated 
into the service programs, I will argue in the next section that a more drastic solution 
could be even more effective. 
SUGGESTIONS FOR FUTURE RESEARCH 
 
The service-learning field is one that could really benefit from more longitudinal 
studies.  Throughout the literature review, I only come across one study that addressed 
the long-term impact of service learning programs, and it did not utilize quantitative data.  
The only conclusion that was drawn from that study was that people who participated in 
service-learning programs still say several years after that it was a meaningful 
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experience; the study did not explore whether or not this led to any measurable change in 
behavior, action, or mentality (Astin, Sax, Avalos). 
 Most of the past research has not incorporated a control group, and has only 
interviewed or surveyed individuals who have participated in the programs rather than 
those who have not.   While Volunteering in America recently published an article that 
incorporated the viewpoints and explanations of people who do not volunteer, the use of 
a control group would allow researchers to better understand what similarities there are 
amongst participants that draw them to service work to begin with.  It would also 
potentially enable them to come up with a typology that explains outside factors or the 
characteristics that allow some individuals to be more or less impacted or “changed” by 
these experiences. 
 In previous studies of service at Boston College, researchers have not controlled 
for past travel experience or domestic volunteering experience.  Since I wanted to be able 
to come up with an adequate sample size I was not able to reject potential interview 
candidates based on those two qualifiers, but I tried to incorporate more questions around 
those two issues and kept that connection in mind when evaluating and interpreting the 
responses of people who had traveled extensively or who had done a lot of service in the 
past. 
 I did not have time to gather a random sample of colleges and universities around 
the country or to select random students to interview, which limited scope to Boston 
College.  Since I focused on a campus where the Christian ethos is so prevalent, I hoped 
to try and rule out some of the confounding effects of religion and spirituality that could 
be affecting the participants’ worldviews by using a devout Catholic students on campus 
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as a negative control.  Although I initially planned to only interview religious members 
who had never gone on a service trip, I realized that crossover could actually be useful in 
noticing distinctions that may be able to be explained by faith.  I also hoped to identify 
some of the main distinctions between faith and religious ideology versus service 
ideology by noticing distinctions in the two groups’ rhetoric.   
With more time, using more than one control group could certainly enhance my 
research findings.  While it would be really interesting to compare trip participants with 
individuals who do not consider themselves volunteers or who do not see the value of 
service, I believe it would be difficult to come up with a substantial sample who would be 
willing to participate, especially within the given timeframe.  Lastly, it would be 
interesting to talk to both individuals and groups about service, and note any differences 
that come up when service is discussed in a collective setting.  Since most of the service-
learning trips at Boston College incorporate discussion in a classroom setting, talking to 
groups would allow a researcher to draw some conclusions about how honest or thought-
provoking the classroom aspect is, and whether it is a helpful or necessary component of 
these programs.   
Lastly, although I was able to integrate elements of the prayer inventory and BMMRS 
into my interview questions, I initially hoped to create a survey that I could use in 
addition to the interviews.  After piloting 29 questions, I initially sent out surveys prior to 
interviewing participants.  Unfortunately, after the first 8 I found that the results were not 
that insightful and did not seem to correlate across groups or with the content of the 
interviews.  When I asked participants for feedback, they said they had a hard time 
quantifying their service and religious habits and behaviors.  While many of the questions 
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related to frequency, members said that the numbers they chose were not necessarily 
adequate indicators of how important a part service or religion plays in their lives. 
Perhaps part of the reason why it was challenging to find quantitative studies in this 
subject area is that numbers do not appropriately capture sentiment, motivation, and the 
most important outcomes; as all three of these are critical to understanding the 
importance of service and how a service ideology is developed, I decided to place that 
research goal ahead of the ability to produce and add more quantitative data to the field.  
The amount of quantitative data regarding service outcomes is limited, and could be 
really useful for community organizers and program designers trying to defend 
investment in these programs.  Therefore, I might suggest that researchers try to utilize 
qualitative questions in conjunction with quantitative ones in an interview setting. 
 
DISCUSSION 
 
Why it is Best When Service and Faith Work Together 
 
While service groups, especially IST participants, have witnessed and accessed 
social problems at a higher level and have a better understanding of how interrelated the 
world is, they seem to lack the tools to take control and do something about it.  Ironically, 
although many STM members talked about the cult-like nature of the service culture at 
BC, the community in and of itself appears to be fragmented.  Instead of forming a 
support network, each person seems to have a very individual experience while on the 
service trip, and walks away from it perhaps having experienced solidarity with the 
“other” but not feeling motivated to work with their peers who have had the experience to 
bring about durable change.   In contrast, the faith community is a really close-knit group, 
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but seems to refrain from service if it doesn’t include a religious component or feel they 
are isolated from the service community.   
 There were a few exceptional students who recognized the relation that could 
exist between the two.  For IST people, some recognized that even if they weren’t 
religious, it was important to acknowledge the religious nature of the people that you are 
working with: 
 
“We were in a really religious area, and I saw how faith was used by people…there are 
bigger structures that are preventing access to healthcare, to food, etc. but I found it 
astonishing that many people had faith in a God when they could just feel screwed up.  
My frail vision of spirituality strengthened”  (Eve, IST student) 
 
 
Even though she didn’t have a conversion experience, she mentioned how impressed and 
touching these people’s spirituality and sense of hope was.  She said it still fuels her to 
help them now that she is back, knowing that even if she has lost hope there is still 
someone who believes in her. 
 Another student spoke about discovering faith while on the trip, and how by 
connecting with the church he has found new avenues for doing service and met some 
really great people after returning from his trip.  Doing so has motivated him to stay 
involved upon returning: 
 
“Something that I really came to understand is that there is a real benefit to changing 
your ideas and perceptions on things…we had an opportunity to have a Jesuit on the trip 
and at first I was like oh no, you’ve got to be kidding me.  This is going to be conversion 
central! Perhaps I’m naïve and that happened to me, but having him on the trip was 
really beneficial since it opened my mind to faith again – faith is not something you have 
or don’t have, it’s not black and white and that’s okay” (Brendan, IST student) 
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Even though his faith is a struggle and something he works to figure out everyday, he 
explained to me that he thinks of the people living in poverty who he met who have to 
struggle with the tension between bad things happening and the existence of a God every 
day.  If they can go through that and still hold on to their faith and believe, it makes it 
easier for him to keep trying at it. 
 When asked why IST participants do not keep up with activist approaches upon 
return, one student gave the following explanation: 
 
“I’ve come to the conclusion that BC offers sort of straight-on charity work.  There are 
some really impressive students who are going to go on to fight deep-rooted causes later 
on, but many opportunities seem to be about just providing relief to those who have been 
really screwed by the system rather than understanding why it is the way it is” (Eve, IST 
student) 
 
It is much easier to provide band-aids than to dig to the bottom of the infection, uproot it, 
and build it up from scratch, especially if its roots are far-reaching.  Working together as 
a group with different talents as opposed to trying to attack social injustice individually 
may seem like a more realistic goal. 
 For the religious community, we have already seen that most participants don’t 
feel religion can be real if it is not coupled with service.  As one student pointed out, the 
two groups really need one another: 
At BC you get two extremes – service without faith or faith without service.  But the two 
really need to go together.  Service, just as it is without faith, is just about trying to give 
people money or trying to deal with the effects of poverty – the tangible visual stuff.  We 
see this guy who’s homeless – put a roof over his head.  He’s hungry – give him food.  
Faith allows you to see that this is also a human being created by God who has not only 
physical needs but also spiritual needs that can only be filled by – I guess I won’t go 
there.  But they need a human connection and the service aspect can just ignore that.  On 
the other hand, faith without service is just kind of empty…I guess faith can’t be 
completely real if service isn’t involved.  You can spend all the time in the chapel that you 
want, but you can almost get trapped in yourself.  Just as the poor person needs human 
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connection, the religious person does too and you almost discover more of who God is by 
interacting with other people.”  (Evan, STM student) 
 
This passage seems to suggest that neither of the two groups should be placed on a 
pedestal and that with either extreme we risk either sacrificing people’s true needs or 
misunderstanding the problem or lost soldiers who could be really powerful in the fight 
against social injustice.  Either way, it is a loss to the umbrella of social injustice if the 
faith community and service community are fragmented.   
The students and graduates who were most active in the fight against injustice 
were the ones who had some form of religion or spirituality to hold them up.   While 
religion is convenient because it often has some form of social justice requirement built 
into it, I think more generally activists could benefit from having a stronger sense of 
community to support them.  In the following quote, an STM student addresses how a 
faith community (or a religious context) is one potential solution to the IST issue of 
despair: 
A lot of people experience failure.  They feel their work is useless, the problem are just 
going to be perpetuated, ad nauseum.  Within a religious context you can still maintain 
hope.  Volunteerism versus charity, I think the fuller understanding of the desire to do 
service work is a much robust understanding in that there is a flow of love (with God as 
the source) through mankind, which may be a fuller understanding when contrasted with 
volunteering. (Grant, STM student) 
 
  The support system for service groups seemed to largely be missing on this 
campus, and I think this is also true of our society as a whole.  The more widespread 
service becomes, the more activists seem to be dwindling.  Amidst arguments that service 
is a luxury for the upper classes because of less financial and time constraints, if there 
was more of a network or a community there would be more accountability.  In addition, 
there would be more collaborative efforts and an increasing amount of open dialogue 
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about successes and failures.  All of these would increase the longevity and sustainability 
of activist and service efforts.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
